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Mastercard International Travel Packages & Travel Services Offers 2026
Frequently Asked Questions — FAQ

1. What is the Mastercard International Travel Offers Campaign?

Mastercard has partnered with 20 travel and tourism service providers in Bangladesh to bring exclusive savings on international
travel packages, air tickets, visa processing, hotel bookings and other travel-related services. Eligible Mastercard cardholders can
enjoy discounts of up to 25% on international holiday packages, along with additional offers on flights and travel services at
participating merchants.

Campaign Validity: All offers are valid until 30 November 2026.
2. Who is eligible for these offers?

Mastercard cardholders in Bangladesh may enjoy these offers using their eligible Mastercard debit, credit or prepaid cards, subject
to the terms and conditions of the respective merchant.

Certain offers may be exclusive to specific card categories, such as Mastercard Platinum and World Elite.
3. What offers are available under this campaign?

The following offers are available at participating travel partners:

SL Travel Partner Exclusive Mastercard Offer

1 | Discovery Travels 10% off international travel packages and 5% off air ticketing

2 | Tour360 7% off international air tickets and 10% off Bhutan travel packages

3 | Global Travel Bangladesh 10% off international travel packages and 5% off international air tickets

4 | Archives Tours and Travels 5% off base airfare, 20% off international visa service charges and 10% off

international travel packages

5 | Airways Office BD Up to 18% off air ticketing and visa processing fees

6 | AmyBD Up to 12% off domestic ticket base fares, up to 10% off international air tickets and up
to 70% off domestic hotels and resorts

7 | Buy Air Ticket.com Up to 7% off airfares, ticketing and travel packages

8 | AroTours & Travels Up to 20% off holiday packages and visa service charges

9 | Obokash.com Up to 20% off visa processing, up to 5% off website tour packages and up to 10% off
website Hajj and Umrah packages

10 | Tripco 25% off airport meet-and-greet services

11 | TBD Holidays Up to 7% off air ticketing and up to 25% off international holiday packages
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12 | Chologhuri BDT 5,000 off international travel packages for eligible Mastercard Platinum and Elite
cardholders; up to 10% off international and domestic flight bookings

13 | ITS Holidays Up to 10% off airfares and tour packages, and up to 50% off visa service charges

14 | The Travel Group 5% off air tickets and tour packages

15 | Aerpedia Holidays 15% off international travel packages and 5% off flight bookings

16 | Tour East Vacation 15% off international travel packages and 5% off flight bookings

17 | Leogotrip Up to 20% off international travel packages, visa service fees and air ticketing

18 | World Adventure Travel Up to 18% off air ticketing and visa processing fees

19 | Bengal Tours & Travels Up to 20% off travel packages

20 | Buy Tickets.com Up to 10% off base airfares, ticketing and travel packages

4. How can | avail myself of these offers?
To enjoy the offers:

Contact or visit the participating travel partner through its eligible booking channel.
Select your preferred travel package or service.

Mention the Mastercard offer before confirming your booking.

Complete the eligible payment using your Mastercard.

Confirm the applicable discount and final payable amount with the merchant.
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Booking channels and redemption procedures may vary by merchant.
5. Are these offers applicable to both domestic and international travel?

The campaign primarily focuses on international travel. However, selected partners also provide offers on domestic air tickets,
hotels, resorts and other travel services.

Please refer to the individual merchant offers for details.
6. Can | enjoy discounts on international air tickets?

Yes. Several participating travel partners offer discounts on international air tickets, with savings varying by merchant, airline, route,
fare type and booking conditions.

7. Are visa processing services included in the campaign?
Yes. Selected travel partners offer discounts on visa processing or service charges.

Discounts apply to eligible merchant service fees as specified in the individual offers. Government visa fees, embassy charges and
other third-party fees may be excluded.

8. Are the offers available for all international destinations?

2026 Mastercard - Proprietary & Confidential Page2



mastercard
Destination eligibility depends on the participating travel partner and the package or service selected. Some offers apply to
international packages generally, while others are destination-specific, such as Tour360's Bhutan travel package offer.
Cardholders should confirm availability with the respective travel partner before booking.

9. Can | combine these offers with other promotional discounts?

Combining Mastercard offers with other discounts, promotional codes or merchant campaigns is subject to the participating
merchant's terms and conditions.

10. Are the discounts applicable to the total booking amount?

Not necessarily. Depending on the offer, discounts may apply to the base airfare, travel package price, service charge or other
eligible components.

Taxes, surcharges, government fees and third-party charges may be excluded. The merchant will confirm the applicable discount
calculation before payment.

11. Is there a maximum discount limit?

Discount caps, minimum booking values and other eligibility requirements may vary by merchant. Please check with the participating
travel partner before completing your booking.

12. Can | book for my family or friends using my Mastercard?

Bookings for family members or other travelers may be permitted, subject to the participating merchant's booking conditions and
applicable card payment requirements.

13. Can | cancel or reschedule a booking made under these offers?

Cancellation, refund and rescheduling requests will be governed by the respective merchant's terms, along with applicable airline,
hotel or service-provider policies.

Additional charges may apply.

14. How long are these offers valid?

Offer validity may vary by merchant. Cardholders are advised to confirm the applicable promotional period before booking.
15. Who should | contact for booking assistance or offer-related queries?

For information on package availability, booking procedures, discount eligibility, cancellations or refunds, please contact the
respective participating travel partner directly.

For card-related transaction issues, please contact your Mastercard issuing bank.
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