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Mastercard Exclusive Campaign — Safwan Bashundhara Global Food Chain
Frequently Asked Questions (FAQ)
1. What is the campaign about?

Mastercard is partnering with Safwan Bashundhara Global Food Chain to offer an exclusive dining
proposition for Mastercard cardholders across three participating restaurant brands: Café Leo, Sunflower,
and Wings Stop BD.

2. What is the campaign period?

The campaign will run from 20 August 2026 to 30 September 2026.

3. What is the Mastercard offer?

All eligible Mastercard Credit, Debit, and Prepaid cardholders will enjoy a 12% flat discount at all three
participating restaurant brands during the campaign period.

4. Which restaurants are participating?
The campaign will be available at:

e (Café Leo
e Sunflower
e Wings Stop BD

5. Who is eligible for the 12% discount?

The offer is available to all Mastercard Credit, Debit, and Prepaid cardholders, subject to the applicable
campaign terms and conditions.

6. Is there any additional benefit under the campaign?

Yes. In addition to the 12% flat discount, Mastercard will run a Spend & Win Mega Giveaway during the
campaign period.

7. What is the Spend & Win prize?

The highest eligible Mastercard spender during the campaign period will win a Dhaka—Cox’s Bazar trip for
two, including airfare and accommodation.

8. How will the Spend & Win winner be selected?

The winner will be determined based on the highest eligible spend made using a Mastercard card at the
participating Safwan Bashundhara Global Food Chain outlets during the campaign period.

The winner will be selected following verification of the qualifying transactions and applicable campaign
terms and conditions.

9. How many winners will there be?

There will be 1 winner for the Spend & Win Mega Giveaway.
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11. What does the Mega Giveaway include?

The prize includes a Dhaka—Cox’s Bazar trip for two, covering airfare and accommodation.
12. Is the discount applicable to all Mastercard cards?

Yes. The 12% flat discount is applicable to Mastercard Credit, Debit, and Prepaid cards, subject to the
campaign terms and conditions.

13. Can the 12% discount and Spend & Win benefit be availed together?

Yes. Eligible Mastercard cardholders can enjoy the 12% discount while their eligible transactions may also
contribute toward their total spend for the Spend & Win campaign, subject to the applicable terms and
conditions.

14. Where can Mastercard cardholders avail the offer?

The offer will be available at all three participating Safwan Bashundhara Global Food Chain outlets:
Café Leo | Sunflower | Wings Stop BD

15. Are there any restrictions?

Yes. The following individuals are not eligible:

Employees (permanent or contractual) of Mastercard, its agencies, vendors, or participating merchant
banks/NBFls involved in card business & operations

16. Which transactions are not eligible?
The following transactions will not be counted:

e Commercial or business-related transactions
e Any transactions deemed ineligible at Mastercard’s discretion

17. Where can | get updates?

For updates and campaign information, you can contact your card issuing banks and please visit:
Mastercard Bangladesh Facebook page.

***Mastercard and the participating merchant reserve the right to extend, modify, or suspend the
campaign at any time without prior notice.
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