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Bangladesh
economy kept its
momentum in FY19
with GDP expanding at
8.15 percent, above the 7.86
percent growth recorded a year
earlier. According to the World
Economic League Table (WELT)
2020, Bangladesh’s economy will make
one of the biggest jumps between 2020 and
2034 on the back of demographic dividend and
rising per capita income. Bangladesh ranks 40th
among 193 countries this year and will rise to 25th in
2034, a spot currently held by Belgium.

MBL is always playing and an important role to contribute
meaningfully towards amelioration of the economic condition of the
country by investing/deploying fund in the diversified thrust sectors of the
economy. Besides, the management is always aware of the compliance issues as
prescribed by the regulatory bodies and at the same time to maximize the profitability
of the Bank and stay focused on remediation of non-performing assets and at the
same breath expansion of quality assets across the borrowers and businesses.
Despite the declining trend in interest rate spread, MBL maintains a steady and
stable growth in 2019. At the end of December 2019, the Bank was able to
record operating profit of BDT 753 crore. Total deposit of the Bank stood
BDT 25,238.54 crore against that of BDT 24,364.34 crore in December
2018. Total loans and advances of the Bank reached to BDT 23,689.00
crore against BDT 22,423.06 crore in December 2018. The senior
management team is committed to take the bank to the sustainable
trajectory of growth focusing on capital adequacy, maintaining
quality assets, sound earnings in Export and strong liquidity
management.
Banks will have to fix the interest rate for lending at 9 percent
from April 1, 2020. At the same time, banks will have to pay 6
percent interest on deposits. The bright side is that, 50 percent
of the government funds will be kept in private banks from
now on. Previously, they were deposited with state banks.
This would provide the banks a steady supply of funds.
The fund will be kept at 5.5 percent interest rate in staterun Banks and at 6 percent in private banks. The private
banks would get funds in line with their paid-up capital.
Looking ahead, the banking industry is likely to
remain exposed to a challenging environment.
In this backdrop, MBL seek to consolidate our
positioning within existing businesses while
pursuing meaningful expansion of other area of
businesses, aided by the systematic leveraging of
intra-company synergies and improvement of our
brand visibility.

Disclaimer
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“MBL Insight” is a limited publication of Mercantile Bank Limited (MBL).
The contents of this publication have been collected through various sources
of public information that are believed to be reliable and MBL has taken
reasonable care to ensure that such information is accurate.
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ACHIEVEMENT
Mercantile Bank Received ‘Certificate of Merit’ in 19th ICAB
National Award

Mercantile Bank Limited awarded ‘Certificate of Merit’ in the private Bank category
in '19th ICAB National Award for best presented Annual Report 2018'. This year the
Institute of Chartered Accountants of Bangladesh (ICAB) awarded 22 listed and nonlisted companies for their extraordinary performance in corporate governance, integrated
reporting and best presented annual reports for 2018. Commerce Minister Tipu Munshi
handed over the crest to the winners at an event at the Pan Pacific Sonargaon Hotel in
Dhaka, where businessmen, exporters, importers, chartered accountants and government
high officials were present. Md. Quamrul Islam Chowdhury, Managing Director & CEO
of Mercantile Bank Limited received the crest on behalf of the Bank. A. F. Nesar Uddin,
FCA, President, ICAB presided over the ceremony.

Mercantile Bank Quarterly Publication
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PERFORMANCE IN YEAR 2019

TOTAL ASSETS
(BDT in Crore)

2017

2018

2019

Growth

26,016

29,139

31,536

8.23%

2017

2018

2019

Growth

22,052

24,364

25,239

3.59%

2017

2018

2019

Growth

19,966

22,423

23,689

5.65%

2017

2018

2019

Growth

19,075

19,639

18,465

-5.98%

2017

2018

2019

Growth

13,475

15,831

16,315

3.06%

2017

2018

2019

Growth

2,998

3,594

3,524

-1.96%

DEPOSITS
(BDT in Crore)

LOANS AND
ADVANCES
(BDT in Crore)

IMPORT
(BDT in Crore)

EXPORT
(BDT in Crore)

REMITTANCE
(BDT in Crore)
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NO. OF
BRANCHES

NO. OF ATM

NO. OF
EMPLOYEES

CAPITAL TO
RISK WEIGHTED
ASSETS RATIO

COST OF
DEPOSIT

YEILD ON
ADVANCE

2017

2018

2019

Growth

129

138

148

7.25%

2017

2018

2019

Growth

163

162

181

11.73%

2017

2018

2019

Growth

2,192

2,305

2,418

4.90%

2017

2018

2019

Growth

11.93%

13.28%

13.54%

1.96%

2017

2018

2019

Growth

5.85%

6.47%

6.92%

6.96%

2017

2018

2019

Growth

9.06%

9.59%

10.22%

6.57%

* Growth in 2019 over 2018
Mercantile Bank Quarterly Publication
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MBL NEWS
To promote financial inclusion, Mercantile Bank continues its efforts to bring the unbanked population
under banking umbrella. This endeavor has been made easier by increasing its footprint across the country
through improving branch network. In 2019, MBL has inaugurated 9 new branches at different commercial
hubs across the country. Honorable Chairman, Vice Chairmen, Directors, Sponsors, MD & CEO, AMD,
DMDs and Other officials of the Bank; Invited Guests; Journalist were present on those occasions.

Inauguration Ceremony of ‘Aftabnagar Branch’

Inauguration Ceremony of ‘Bhedarganj Branch’

Inauguration Ceremony of ‘Shariatpur Branch’
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Inauguration Ceremony of ‘Chandina Branch’

Inauguration Ceremony of ‘Hajiganj Branch’

Inauguration Ceremony of ‘Rahimanagar Branch’

Mercantile Bank Quarterly Publication

7

MBL INSIGHT DECEMBER 2019

Inauguration Ceremony of ‘Senbagh Branch’

Inauguration Ceremony of ‘Goalabazar Branch’

Inauguration Ceremony of ‘Satkhira Branch’
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Mercantile Bank donated Blankets to ‘Prime Minister’s Relief Fund’

Mercantile Bank Limited donated 75 thousand pieces of Blanket to the ‘Prime Minister’s Relief Fund’
to support the cold stricken people of the country. Morshed Alam, MP Chairman of the Mercantile Bank
handed over the Blankets to the Honorable Prime Minister Sheikh Hasina at Gonobhaban on November 2,
2019. Mohd. Selim, Vice Chairman of the Bank; Chairman of BAB along with other representatives from
several Banks were also present on the occasion.

Mercantile Bank distributed Winter Clothes at Patuakhali District

Mercantile Bank distributed winter clothes among cold-affected people in Patuakhali district. This winter,
Bank distributed total 5,000 pieces of Blanket and 2,200 pieces of Shawl in Patuakhali. A. S. M. Feroz
Alam, Director of the Bank handover the Blankets among the people of the Kalaiya upzilla at ShahedaGafur Ibrahim General Hospital premises. Besides, Officials of the Bank distributed Blankets among
underprivileged students of 23 Hafizia Madrasas & Orphanages and 17 Government Primary Schools of
this territory.
Mercantile Bank Quarterly Publication
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MBL’s Winter Clothes distribution Program in 2019
Mercantile Bank responds promptly to support the distressed people of the country.
Every year, the Bank distributes winter cloths among the cold-hit people across the
country through its Branch network. Here are the few snapshots of this year winter
cloth distribution programs-

Motijheel Branch

Green Road Branch

Manikganj Branch

Sakhipur Branch

Lalmonirhat Branch

Debigang Branch
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Naogaon Branch

Rangpur Branch

Agrabad Branch

Sylhet Branch

Rajnagar Branch

Lakshmipur Branch

Rangamati Branch

Jashore Branch

Mercantile Bank Quarterly Publication
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Signing Ceremony between MBL and Rupali Life Insurance

Mercantile Bank Limited has signed an agreement with Rupali Life Insurance Company Limited. The
agreement was signed by Adil Raihan, DMD & CSBO of the Bank and Md. Golam Kibria, MD & CEO of
Rupali Life Insurance, on behalf of their respective organizations at MBL’s Head Office, Dhaka. As per the
agreement, Mercantile Bank will facilitate the collection of Life Insurance premium from their customers
through Real Time Online Banking System, Mobile Financial Services, Agent Banking and other delivery
channels. Md. Quamrul Islam Chowdhury, MD & CEO; Mati Ul Hasan, AMD & CRO; Md. Zakir Hossain,
DMD & DCBO from Mercantile Bank and Mohammad Shibbir Hossain, Assistant Managing Director &
CFO from Rupali Life Insurance along with other senior officials of both organizations were present at the
ceremony.

Signing Ceremony between MBL & Zenith Islami Life Insurance Ltd.

Mercantile Bank Limited has signed an agreement with Zenith Islami Life Insurance Limited. The agreement
was signed by Adil Raihan, DMD & CSBO of the Bank and Md. Faruk Ahmed, Senior DGM & Head of
Finance & Accounts of Zenith Islami Life Insurance Limited, on behalf of their respective organizations
at MBL’s Head Office, Dhaka. As per the agreement, Mercantile Bank will facilitate the collection of Life
Insurance premium from Zenith Islami Life Insurance customers through Online Banking, Mobile Financial
Services, Agent Banking. Md. Zakir Hossain, DMD & DCBO, Shamim Ahmed, DMD & CAMLCO of
MBL and Abdur Rahman, GM (Admin) & Company Secretary of Zenith Islami Life Insurance along with
other senior officials of both organizations were present at the ceremony.
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Workshop on ‘Cyber Security Awareness’

Mercantile Bank Training Institute organized a workshop titled ‘Cyber Security Awareness’ for Senior
Management along with the divisional, departmental and unit heads of Head Office at Dhaka. Md. Quamrul
Islam Chowdhury, MD & CEO of the Bank inaugurated the workshop and delivered his speech emphasizing
on the cyber security awareness for all officials of the Bank. He advised to the executives to be concerned
and keep safe the sensitive information and data by acquiring various security measures. Resource Persons
from Bangladesh Bank; Resource Persons from Grameen Phone and A.K.M. Atiqur Rahman, SEVP &
CTO of the Mercantile Bank, conducted the workshop.

Workshop on ‘Residual Risk Assessment’

Mercantile Bank Training Institute (MBTI) organized a workshop titled ‘Residual Risk Assessment’ in
Dhaka. A total of 59 Executives and Officers from concerned Divisions and Branches of the Bank participated
in the workshop. Md. Quamrul Islam Chowdhury, Managing Director & CEO of the Bank inaugurated the
workshop and delivered his speech highlighting the importance of Residual Risk Assessment and advised
the trainees to strictly adhere with the guidelines of Basel Accord. Mati Ul Hasan, AMD & CRO; Md.
Zakir Hossain, DMD & DCBO; Tapash Chandra Paul, PhD, CFO and Javed Tariq, Principal of MBTI were
present in the program.
Mercantile Bank Quarterly Publication
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Training on ‘International Trade & Foreign Exchange: Concept,
Operation and Reporting’

MBTI organized a two days long training course titled ‘International Trade & Foreign Exchange:
Concept, Operation and Reporting’. 40 Officials from International Division & different Branches of
the Bank participated in the training course. MD. Quamrul Islam Chowdhury, MD & CEO of the Bank
inaugurated the training and delivered his speech highlighting the importance of Foreign Exchange. He
advised participating executives and officers to acquire in depth knowledge in major areas of foreign
exchange banking practices. The training sessions were conducted by officials from Statistics Department
of Bangladesh Bank and officials from International Division of Mercantile Bank. Shamim Ahmed, DMD,
CAMLCO & Head of International Division of the Bank and Javed Tariq, Principal of MBTI were present
at the inaugural session.

Mercantile Bank distributed ‘Mosquito Net’ as prevention measure of
Dengue fever

Dengue fever is endemic in the South Asian countries, where heavy rain during the monsoon season
creates the perfect breeding ground for the mosquito-borne virus. But last year's Dengue outbreak was
unprecedented. According to the Directorate of General Health Services (DGHS) data, nearly 30,000
people have been infected with the Dengue virus. Mercantile Bank always responds promptly to support the
disaster affected people. In 2019, Mercantile Bank distributed 600 mosquito nets among the poor students
of Orphanage and Madrasa at Dhaka city and its surroundings as a prevention measure of dengue fever.
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EMPLOYEE NEWS
Tapash Chandra Paul, PhD has appointed as the Chief Financial Officer
(CFO) of Mercantile Bank Limited

Tapash Chandra Paul, PhD has around 20 years
of diversified experience in Banking Sector. Mr.
Paul has recently appointed as Chief Financial
Officer of the Bank. Prior to his appointment, he
served different divisions of the Bank at different
capacities including Head of Division.

Tapash Chandra Paul, PhD

Mr. Paul has sound academic track record. Having
completed his B.Com (Hon’s) & M.Com from
University of Dhaka and obtained MBA from
reputed university, Mr. Paul was also awarded PhD
for his contribution in Research work on Strategic
Management of Commercial Banks in Bangladesh.
He has attended a good number of training courses,
workshops & seminars at home & abroad.

Mercantile Bank Cricket Team

Mercantile Bank Cricket Team participated in the ‘Corporate Cricket Tournament 2019’ and qualifed as
Semi-finalist.

Mercantile Bank Quarterly Publication

15

BANKING INDUSTRY IN BANGLADESH
Banking sector's indicators show a mixed performances during Q1FY20 compared to Q1FY19, reflected
in rising non-performing loans (NPL), stable capital adequacy, rising liquidity condition and improving
provision maintained. Overall NPL of the banking industry increased to 11.99 percent in Q1FY20 from
11.69 percent in Q4FY19. Overall capitalization of the banking system remained stable and CRAR reached
at 11.7 percent in Q4FY19. Deposit growth rose to 12.0 percent at the end of Q1FY20 from 10.2 percent at
the end of Q1FY19. Overall liquidity condition in the banking system remained well-adequate and stable
at the end of Q1FY20. Reducing non performing loans and minimizing risk of credit default are the key
concern for stability of the banking sector.
(Ref: www.bb.org.bd)

Current Bank deposit and Credit increased in Nov’2019
Bank deposits stood at Tk. 11,194,879 million as
of November 2019 up from Tk. 9,916,904 million
in November 2018, according to Bangladesh Bank
(BB). Bank credit recorded an increase of Tk.
1,431,671 million at the end of November 2019
against the Tk. 11,217,643 million at the end of
November 2018.
(Ref: www.bb.org.bd)

(in million)

Items
Bank Deposits
Bank Credit

Nov’2018

Nov’2019

9,916,904

11,194,879

11,217,643

12,649,314

Source: Bangladesh Bank

Liquidity position of the scheduled banks fell by 6.61 percent
Total liquid assets of the
scheduled banks decreased by
6.61 percent and stood at Tk.
246, 794.95 crore as of end May,
2019 which was Tk. 264,267.37
crore at the end of June, 2018.
The minimum required liquid
assets of the scheduled banks
were Tk. 186,245.88 crore as of
end May, 2019.

Bank Group
State-owned Banks
Specialised Banks
Private Banks (Other than Islamic)
Islamic Banks
Foreign Banks
Total

Total Liquid Assets
as of end
as of end
June, 2018 May, 2019
101,322.05
81,542.02
1,504.38
1,591.70
111,089.82 114,309.52
28,150.26
28,278.04
22,200.86
21,073.67
264,267.37 246,794.95

Source: Bangladesh Bank

Weighted average yields on bills and bonds decreased in October’2019
The weighted average yields on 91-Day, 182-Day
and 364-Day Treasury Bills decreased to 6.61
percent, 7.61 percent and 7.66 percent respectively
up to October 29, 2019, which was 7.78 percent,
8.36 percent and 8.55 percent respectively at the
end of September 2019. The weighted average
yields on 2-Year, 5-Year, and 10-Year, 15-Year
and 20-Year BGTB decreased to 8.56 percent, 8.78
percent 8.93 percent, 9.21 percent and 9.45 percent
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respectively in October 2019 from 8.57 percent,
9.13 percent, 9.26 percent, 9.50 percent and 9.74
percent respectively in September, 2019.
The weighted average call money rate in the interbank money market decreased to 4.69 percent up to
October 29, 2019 from 5.04 percent in September,
2019, which remained close to the interest rate
(Repo & Reverse Repo) corridor.

Interest rate spread decreased below 4 percent for 1st time
The spread between the weighted average interest
rate on advances and deposits of all banks decreased
to 4.00 percent in August 2019 from 4.03 percent in
July 2019. Interest Rate Spread based on Monthly
Weighted Average Rate of Interest on Deposits and
Advances of November 2019 dropped to 3.92%
percent, the lowest since 1975 when the central
bank started keeping records of weighted average
interest rate spread. Although the overall spread in
the banking sector dropped, 29 banks still have the

spread above the Bangladesh Bank-set limit of 4
percentage points. The spread between the weighted
average interest rate on advances and deposits of
NBFIs remained the same as that of July 2019 at
2.34 percent in August 2019. The weighted average
call money rate in the inter-bank money market was
5.04 percent in September 2019 which decreased to
4.69 percent up to October 29, 2019.
(Ref: www.bb.org.bd)

Interest Rate Spread (Overall)
(November, 2019)

Bank Group
State Owned Banks
Specialised Banks
Foreign Banks
Private Banks
All Banks

W. Avg.
Deposits
4.43
5.79
2.28
6.41
5.71

W. Avg.
Advances
6.64
7.56
9.65
10.44
9.63

Spread
2.21
1.77
7.37
4.03
3.92

Source: Bangladesh Bank

Farm loan release rises by 11.10 percent in July-Nov
The amount of banks’ farm loan disbursement
increased by 11.1 percent or Tk. 829.53 crore yearon-year in the July-November period of the current
fiscal year of 2019-2020. As per the Bangladesh
Bank data, farmers received Tk. 8,305.13 crore in
July-November of FY20 against Tk. 7,475.6 crore in
the same period of FY19. Of the disbursed amount,
the state-owned banks disbursed Tk. 4,046.32 crore
while the private commercial banks disbursed the

rest Tk. 4,258.81 crore to the farmers. Although the
farm loan disbursement posted growth in first five
months, the total disbursement was 34.43 percent of
the total Tk. 24,124 crore in farm loan disbursement
target for the fiscal year FY20, meaning that the
banks will have to disburse Tk. 15,818.87 crore in
the remaining seven months.
(Ref: www.newagebd.net)

Agricultural credit and non-farm rural credit decreased in August’2019
Disbursement of agricultural and non-farm rural
credit sharply decreased by 5.76 percent and 5.71
percent respectively, during July-August, 2019
compared to that of July-August, 2018. The banks
disbursed a total of Tk. 19.70 billion to both the
sectors during July-August, 2019. The recovery of
agriculture credit increased by 1.08 percent, while
recovery of non-farm rural credit decreased by 17.02

percent during July-August, 2019 as compared to
that of July-August, 2018. The position of overdue
agricultural credit and non-farm rural credit as
percentage of total outstanding credit improved,
decreasing from 18.26 percent in August, 2018 to
15.88 percent in August, 2019.
(Ref: www.bb.org.bd)

Total credit in agricultural sector
(Agricultural credit and non-farm rural credit )

End Month
August

(Tk. in crore)

2019
42,335.17

2018
39,794.16

Source: Agricultural Credit Department, BB

Mercantile Bank Quarterly Publication
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The disbursement of total industrial term loans
during April-June, 2019 increased by 10.39 percent
and stood at Tk. 22,233.63 crore as compared to Tk.
20,141.42 crore during April-June, 2018. Recovery
of industrial term loans increased by 21.05 percent
and stood at Tk. 23,628.71 crore during April-June,
2019 against Tk. 19,520.24 crore during the same
period of the previous fiscal year. Outstanding
amount of industrial term loans at the end of June,
2019 stood at Tk. 243,825.17 crore. At the same
time the overdue of industrial term loans were
42,316.27 crore, which was 17.36 percent of the
outstanding amount.
(Ref: www.bb.org.bd)

Total Industrial Term Loans
(Tk. in crore)

Type

June, 2018 June, 2019

Large Scale Industries

159,489.91 196,012.25

Medium Scale Industries

27,847.60

30,051.85

Small Scale & Cottage
Industries

15,506.77

17,761.07

Total

202,844.28 243,825.17

SME & Special Programmes Department, Bangladesh Bank

SME loans increased by Tk. 14,635.41 crore
The total SME loans by the banks and non-bank
financial institutions increased by Tk. 14,635.41
crore or 7.56 percent and stood at Tk. 208,150.74
crore at the end of June, 2019 as compared to
Tk. 193,515.33 crore at the end of June, 2018.
SME loan of state owned banks, private banks,
foreign banks, specialized banks and non-bank
financial institutions increased by 12.14 percent,
6.15 percent, 13.36 percent, 34.99 percent and
8.85 percent respectively. Total SME loans as
percentage of total loans stood at 20.14 percent at
the end of June, 2019 as compared to 18.62 percent
of June, 2018.
(Ref: www.bb.org.bd)

Total SME loans by the banks and non-bank
financial institutions
(Tk. in crore)

Bank Types

June, 2018 June, 2019

State Owned

33,415.43

37,471.46

Private

147,476.22

156,545.38

Foreign

1,996.06

2,262.67

Specialised

1,160.31

1,566.27

NBFI

9,467.31

10,304.96

Total

193,515.33

208,150.74

Source: BB

NPL: Sources of malaise and possible remedies
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Defaulted Loans at Banks

110,873

112,425

116,288

in crore taka

93,911

Excessive volume of non-performing loan (NPL)
in the banking sector is a major weakness of the
Bangladesh economy. When a loan is sanctioned,
it includes a repayment schedule comprising
principal and interest amounts. According to
Bangladesh bank regulations, a loan becomes nonperforming when the borrower fails to pay the
scheduled principal and interest amounts for more
than 90 days. NPL in our banking sector stood at
Tk 112,425 crore as of June 2019, which is 19.71
percent higher than the NPL amount at the end of
December 2018. Rising NPL is, no doubt, a threat

99,370
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Industrial loans increased by 10.39 percent

SEP’18

DEC’18

MAR’19

JUN’19

SEP’19
Source: BB

to the stability of the financial health of the country
and we need effective remedy to this problem.
(Ref: www.thedailystar.net)

Loans for Small Enterprises: BB asks banks, NBFIs not to press for more than one
guarantee
The Bangladesh Bank asked the scheduled banks
and non-bank financial institutions to restrain from
taking more than one personal guarantee against
loans for cottage, small and medium enterprises.
The central bank’s move came after it found that the
banks and NBFIs pressed the small entrepreneurs

to provide more guarantees against their loans. The
BB on Thursday issued a circular in this regard to
ease loan receipt by the entrepreneurs and speed up
the cottage, micro, small and medium enterprise
(CMSME) sector development
(Ref: www.newagebd.net)

Bankers suggest tech use to cover the unbanked
Senior bankers and policymakers have stressed the
need for boosting financial inclusion using fintech
to bring more unbanked people under the banking
network for achieving sustainable development
goals (SDGs). They also urged all the stakeholders
to take preparations for tackling cyber threats that

would arise due to growing use of internet-based
financial services. The observations came at a
plenary session of the Asia-Pacific Conference on
'Financing Inclusive and Sustainable Development'.
(Ref: thefinancialexpress.com.bd)

Transaction through MFS grows by 6.6 percent in October
Money transactions through mobile financial
service (MFS) grew by 6.6 percent or Tk 2,329
crore in October this year compared with that in the
previous month as the MFS operators focused on
making the service more convenient for clients. As
per the Bangladesh Bank data, transactions through
MFS increased to Tk.37,762.54 crore in October
from Tk.35,433.16 crore in September. The number

of transactions, daily average transactions and
number of MFS accounts also increased in October.
Apart from MFS transaction value, the number of
transactions in October increased by 7 percent or
1.48 crore. In October, the number of transactions
increased to 22.72 crore from 21.24 crore in the
previous month.
(Ref: www.newagebd.net)

BB hikes limit on advance payment against Import
The Bangladesh Bank widened the advance
payment scope for banks against import of goods
and services which require no approval from the
central bank. A BB circular issued in this regard
allowed banks to clear $10,000 or an equivalent
amount in payments against import of goods
and payment to facilitate commercial imports.

Earlier, the permitted amount was Tk. 5,000 or an
equivalent amount. A BB official said that the limit
was increased as part of the BB’s move to adjust the
amount for the present context as the limit had been
fixed five years ago.
(Ref: www.newagebd.net)

Deposits in NBFIs drop by 5.7 percent in April-June
Country’s non-bank financial institutions witnessed
fund withdrawal pressure in the April-June quarter
of the year 2019 with the total deposits in the entities
dropped by 5.7 percent or Tk 2,647.03 crore. As
per the Bangladesh Bank’s latest report, the total
deposits in the NBFIs dropped to Tk 43,775.56
crore at the end of June this year from Tk 46,422.59

crore three months ago. Due to corruption and huge
irregularities in loan disbursement, the defaulted
loans in NBFIs increased to Tk 7,320 crore at the
end of June this year, representing 11 percent of
outstanding loans in the sector, the BB data showed.
(Ref: www.newagebd.net)
Mercantile Bank Quarterly Publication
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School Banking deposits mark sudden jump in July-September
In the July-September period of the current fiscal
year 2019-2020, deposits in the school banking
accounts posted the highest quarterly growth —
20.95 percent or Tk 313 crore. The BB’s financial
inclusion report showed that deposits in the school
banking accounts at the end of September this year
increased to Tk 1,807.53 crore, the highest after
nine years of the introduction of scheme in 2010,

from Tk 1,494.40 crore three months ago. But, the
July-September deposit growth of Tk 313.13 is
the highest since the banks started reporting to the
BB the school banking data in March, 2015. The
previous highest deposit growth in school banking
accounts was 11.12 percent or Tk 125.5 crore in the
July-September quarter of 2017.
(Ref: www.newagebd.net)

BB cuts EDF loan Interest Rate on exporters’ demand
The central bank has slashed interest rates on loans
under the Export Development Fund (EDF) scheme
by 1.0 percentage point to facilitate exporters. As
per the revised policy, exporters will now get such
loans from the commercial banks at six-month US
Dollar (USD) London Inter-bank Offered Rate
(LIBOR) plus 1.50 percent instead of six-month
USD LIBOR plus 2.50 percent. The new interest
rates on EDF loans will be applicable until June 30,

2020 from November 19, according to a notification
issued by the Bangladesh Bank (BB). The country's
export earnings dropped by nearly 7.0 percent to
$12.72 billion during the July-October period of
fiscal year (FY) 2019-20 from $13.65 billion in
the same period a year earlier, according to Export
Promotion Bureau (EPB) data.
(Ref: thefinancialexpress.com.bd)

Defaulters can now apply for fresh loans
Defaulters eligible for easy rescheduling facility will
also be allowed to take out fresh loans by providing
a down payment of 15 percent of their outstanding
loans. As per the relaxed central bank policy issued
on May 16, defaulters will be allowed to reschedule
their classified loans by making a down payment of
only 2 percent instead of the existing 10-50 percent.
A maximum 9 percent interest will be charged on

the rescheduled loans while the existing interest rate
is 12-16 percent. Besides, the tenure for repayment
is 10 years with a grace period of one year. As
per the latest central bank notice, banks will have
to adjust the 15 percent down payment with their
outstanding loans.
(Ref: www.thedailystar.net)

BB steps up forex support to banks
The central bank has scaled up its foreign currency
support to the commercial banks to help settle
their import payment obligations, particularly
for oil, officials said. The central bank has so far
sold $240 million to the banks, particularly state
lenders, during the current fiscal as the demand for
the greenback soared. During the last fiscal, the BB
sold $2.34 billion to the banks on the same ground,
according to official data. The demand for the dollar
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is gradually increasing, mostly driven by higher
import payment, particularly for intermediate
goods, oil and capital machinery for power plants.
Bangladesh's export earnings dropped by nearly 7.0
percent to $12.72 billion during the July-October
period of the FY '20 from $13.65 billion in the
same period a year earlier, according to the Export
Promotion Bureau, EPB, statistics.
(Ref: thefinancialexpress.com.bd)

FROM RESEARCH & PLANNING DESK
NPL Scenarios in Bangladesh’s Banking Industry: An Impact Analysis
Bangladesh economy will achieve 8.0 percent growth in 2020, forecasted by Asian Development Bank
(ADB). This will be the highest in South Asia. But, its banking sector is in the grip of despair due to
some serious challenges like decreasing private sector credit growth, high liquidity stress, unabated nonperforming loans (NPL), massive loan rescheduling & writing-off etc. GDP growth rate is often associated
with NPL because NPL are lower during economic booms and higher during recessionary periods. But,
contradictory situation has arisen in our economy. Despite of achieving persistently high growth rate, the
volume of non-performing loans (NPL) jumped by nearly 24% (or BDT 22,377 crore) to BDT 116,288
crore as of September 30, 2019 from BDT 93,911 crore on December 31, 2018.

Non-performing Loan in Bangladesh
There was a steady rise in share of NPL in Bangladesh from its independence in 1971 until 1999, with
the gross NPL ratio to total loans in the banking system peaking at 41.10 percent in 1999. However, NPL
recoveries witnessed significant improvements after 1999, as the NPL ratio steadily decreased to 6.1%
in 2011 due to written-off loans, provisioning, and a sharp decline in new bad debt. But NPL further
rebounded to 10.0% in 2012 and with some fluctuations; it again rose steadily, from 8.8% in 2015 to
11.69% in Jun-2019. Last ten years trend of NPL in Bangladesh Baking Industry11.69%

2014

617.2

2013

594.1

2012

501.6

405.8

2011

427.3

226.4

2010

2015

2016

Gross NPLs in Banks (BDT in Billion)

9.3%

2017

2018

1124.2

9.2%

8.8%

939.10

9.7%

6.1%

227.1

7.3%

8.9%

743

10.0%

10.3%

Jun-2019

NPL as a % of total loan outstanding

In June 2019, banking sector’s total NPL (SS, DF & BL loans) stood at BDT 112,425 crore, which is 11.69
percent of the total outstanding loans. But other problem assets like ‘Stay Orders’, ‘Special Mention Loans
(SMAs)’ and ‘Rescheduled Loans’ are not counted here. The total amount of bad loan (including these
problem assets) in banking sector as of June 2019 stands at BDT 240,167 crore which is more than double
the reported amount NPL.
Total Bad Loan including Problem Asset
(as on June 2019)
Particulars
BDT in crore
NPL
112,425
Rescheduled Loans
21,308
Loans in SMA
27,192
Loans with Court Injunctions
79,242
Total Bad Loan
240,167
Source: www.thedailystar.net

Distribution of Total Loans as on June-2019
11.69%
2.83%
2.22%
8.24%

N PLs
SMA Loans
Rescheduled Loans
Loans with Court
Injunctions
Unclassified Loan

75.03%
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Among 4 categories of Banks in Bangladesh, State-owned Commercial Banks (SCBs) are the major
contributor of NPL and PCBs are in the second position. Following table shows the amount of NPL of the
four categories of Banks(BDT inCrore)

Categories of Banks
State owned
Commercial Bank
(SCBs)
Private Commercial
Banks (PCBs)
Foreign Commercial
Banks (FCBs)
Specialized Banks (SBs)
Total NPL

No. of
Dec’2018 Jun’2019
Banks
6

48,696

Categories contributions in total NPL (June-2019)
2%

4%

53,745
SCB

40

38,140

51,924

9

2,288

2,058

2
57

4,787
93,911

4,698
112,425

46%

PCB
FCB
SB

48%

Source: BB
The NPL ratio of 6 SCBs as on June 2019 was 31.50%, which is high compared to other categories of
Banks. Individual category wise NPL ratio (in %) of Banks areCategories of Banks
6 State owned Commercial Bank (SCBs)
40 Private Commercial Banks (PCBs)
9 Foreign Commercial Banks (FCBs)
2 Specialized Banks (SBs)
All Banks
Source: BB

Dec’2018
29.96%
5.54%
6.47%
19.46%
10.30%

Jun’2019
31.50%
7.43%
6.01%
17.81%
11.69%

The sector-wise NPL distributions did not show much concentration of NPL in any particular sector in
the year end 2018. Previous year’s statistics also explain a modest concentration of NPL across different
sectors of the economy. Sector-wise concentration of NPL as on December 2018Sl.

Name of Sector

1 Agriculture
2 Industrial (Manufacturing)
RMG
Textile
Ship building and Ship breaking
Agro-based Industry
Other Industries (Large Scale)
Other Industries (Small, Medium and Cottage)
3 Industrial (Services)
Construction
Transport and Communication
Other Service Industries
4 Consumer Credit
5 Trade and Commerce (Commercial Loans)
6 Credit to NBFI
7 Loans to Capital Market
8 Other Loans
Total

* Source: Scheduled Banks and DOS, BB; compilation: FSD, BB
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% share of
NPL of a
particular
sector
4,730 12.63%
5.04%

Total loans
Gross
Gross
outstanding
NPL
NPL
(BDT in Cr.) (BDT in Cr.) Ratio
37,450
107,920
71,040
13,500
58,560
145,160
39,610

11,620
6,230
2,680
6,460
11,070
5,200

10.77%
8.77%
19.85%
11.03%
7.63%
13.13%

12.37%
6.63%
2.85%
6.88%
11.79%
5.54%

61,430
15,090
32,660
47,640
203,730
7,780
4,290
65,640
911,500

5,830 9.49%
1,790 11.86%
2,530 7.75%
2,390 5.02%
26,590 13.05%
230 2.96%
50 1.17%
6,511 9.92%
93,911 10.30%

6.21%
1.91%
2.69%
2.54%
28.31%
0.24%
0.05%
6.93%
100.00%

1,11,954

Loan Defaulter in Bangladesh

1,70,390

According to statistics, total number of loan
defaulters in the country has been increased to
170,390 in 2018 from 111,954 in 2015. The number
of loan defaulters was increased by 58,436 and
amount of defaulted loans was increased by BDT
43,210 crore during the period.

2018

(Ref: thefinancialexpress.com.bd)

2015

Cross-country comparison of NPL

(Ref: bonikbarta.net)

11.87
9.3
8.2
3.4
3
2.5
2.1
1.9
1.8
1.7
1.5
1.3
1.1
0.7
0.5
0.2

NPL Ratio of different Countries (In %)

Bangladesh
India
Pakistan
Sri Lanka
Thailand
Indonesia
Phillipine
Vietnam
China
Nepal
Malasia
Singapur
Japan
South Korea
Hongkong
Taiwan

Cross-country comparison of NPL is difficult, as
there is no universal definition of NPL. But the 90day period is widely used by countries to determine
a loan to be nonperforming. Cross-country
comparison with some countries in Asia and the
Pacific shows that the NPL ratio to total loans in
March, 2019 was highest in Bangladesh (11.87%),
followed by India (9.3%), Pakistan (8.2%) and so
on. Three Asian countries South Korea (0.7%),
Hongkong (0.5%) and Taiwan (0.2%) have NPL
ratios of below 1.0 percent.

Consequences of NPL on Banks' Profitability and Financial Stability
NPL have become a worrisome issue for Bangladesh. Ever-increasing volume of NPL, has a negative
impact on the banking sector as well as our economy in general. NPL have already crossed Tk. one lac crore
in 2019, a first in the history of our banking sector. NPL ratio stood at 11.99 percent of the total loans and
advances in September 2019 where the ratio was 10.30 percent in December 2018. In this way if loanable
funds are blocked as NPL, banks will have low reserves for issuing future loans, which will affect the
country’s financial sector in multiple ways. Following diagram shows the consequences of NPL on banking
sector as well as our economyNon Performing Loan
(NPL)

Loss of
Current
Revenue

High loan loss
Provision

Erosion of
Bank

Financial
Crisis

High Risk
Premium

High Lone
Price

Low Rate of
Investment

Low
Economic
Growth
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Thus the rising trends of NPL in the overall banking system in Bangladesh are major concern for
policymakers and the stakeholders, because high NPL give huge stress in the banks to earn profit, weaken
the financial stability and finally make burden for general stakeholders. The Government of Bangladesh
adopted several measures in different times to ensure better policy frameworks and manage NPL. As part
of this, the government along with Bangladesh Bank is reviewing several acts, laws, regulations, and
guidelines for amendments, where necessary.
Some specific consequence of NPL may be pointed as underBank needs to keep higher provision as NPL increases hence it pressure on, Banks’ profitability.
Returns on Assets (RoA) and Returns of Equity (RoE) tends to fall down when NPL rises. There is a
inverse relationship between NPL and RoA/RoE.
Higher NPL would also compel the banks to extending their efforts in recovering the loans from those
'bad' borrowers. In this process, the operational expense is assumed to go up.
Due to high NPL, private sector credit growth will decrease. So, the recycling of banking business is
hampering.
Increase in NPL would have the most adverse impact on the banking sector's Capital to Risk-weighted
Asset Ratio (CRAR).
NPL results into economic slowdown as the borrowing firm/individual gradually loses its capability
to generate enough earning to pay back the loan.
Higher NPL may also lower the public confidence on the Bank.
Due to the irregularity (or stuck) in pay back from the NPL, there is a strong tendency of sprouting up
the liquidity mismatch that results into a higher liquidity risk for the Bank.
Moreover, the high level of NPL would affect the micro (i.e., bank level) and macro (i.e., central bank/
monetary authority) strategies in the lending sector.

Opportunity Costs of NPL
Statistics shows that, at end of June-2019 the amount of NPL (BDT 112,425 crore) is higher than the
current fiscal year’s Education and Health Sector budget allocation (BDT 105,218 crore).
IRBD (Independent Review of Bangladesh Development) report which is prepared by CPD find out
the opportunity cost of NPL.
What can Bangladesh do with BDT 112,425 Crore (NPL amount) ?

→ Build 3 road bridges like the Padma Multipurpose Bridge (Cost: BDT 30,193 crore)
→ Build 3 railway bridges like the Padma Bridge Rail Link (Cost: BDT 34,988 crore)
Total volume
of NPL in the
Build 3 power plants like Matarbari 2x600 MW Ultra-Super Critical Coal-Fired
banking sector → Power Project (Cost: BDT 35,984 crore)
was BDT
112,425 crore → Build 5 metro rails like the Dhaka Mass Rapid Transit Development Project (Metro
Rail) (Cost: BDT 21,985 crore)
in June 2019
Build 6 railway lines like the Single Line Dual Gauge Track from Dohazari-Ramu→ Cox’s Bazar and from Ramu to Ghundum (Cost: BDT 18,034 crore)
Build 7 power plants like 2x660 MW Moitree Super Thermal Power Plant (Rampal)

→ (Cost: BDT 16,000 crore)
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Causes of rising NPL
The most frequent cause of NPL is wrong borrower selection.
There were some willful defaulters who were actually a habitual defaulter. They took loans from
banks with mala-fide intention not to pay back the loans.
Some customers divert fund from their business to use it outside regular business which could not
generate income for the payment of loan interest.
The small customers may become defaulter without having any bad intention of loan default. They do
not have adequate financial literacy for taking and servicing of loan and interest payment thereon.
Some project loans are defaulted due to lack of knowledge about the business.
The whole scenario is exacerbated by various malpractice, scams and heists.
Lack of good governance is also responsible for current situation.
Outside influence is one of the big reasons why defaulted loans are soaring.
Incentives for good borrowers are trivial compared to incentive provided to bad borrowers which is
very congenial to create default culture in this industry.

Our Observations & Recommendations
According to statistics, the ratio of NPL to total loans in Bangladesh as of March 2019 was 11.87%,
which is high compared to other countries in Asia and the Pacific. NPL in Bangladesh have been rising in
last decade. Despite several measures, including the implementation of prudent measures in the banking
system, loan classification and provisioning with the international standards, the NPL in the banking system
is still very high. Thus we need to exercise the international best practices in NPL management and the
resolution strategies implemented in other countries in Asia and the Pacific.
To reduce NPL to acceptable levels, policy recommendations should be focused on strengthening corporate
governance, legal framework and banking regulations to mitigate risks associated with loans. The banking
sector needs more stringent loan-issuing policies and their enforcement, in order to tackle the problem of
NPL. Basically, there is no magic solution to reduce NPL in the country’s banking sector quickly. The
management of NPL should be multipronged, for both prevention and resolution. Some key measures are
recommended below:
Loan sanction should be cash flow based instead of collateral. Repayment capacity should be seriously
assessed during sanction of loan.
Over financing should be arrested. Allowing loan to a customer for same business by different Banks
should be stopped.
Mode of loan should be in match with the nature of business.
Repayment schedule should be aligned with the type and style of revenue generation.
Residual risk (over valuation & documentation error) should be assessed professionally.
Name of willful (repeated) defaulters should be published to the public. A separate data base may be
created for loan defaulters in addition to CIB data and it may be supplied to Banks periodically.
Legal support from the Court needs to be stronger in favour of the Bank.
Meaningful strong governance culture to be established among the management of the Bank.
Strong and qualitative feasibility study about the qualification & experience of loan receiver to be
conducted.
Strong surveillance of the movement of business or entrepreneurs activities should be made.
The financial sector of our country is the most important sector for investment, production, employment
and national income for our economic development. If current ailing banking system continues then we
cannot sustain the ambitious high growth in the country. So, we should all come forward to save this sector
from any future devastation, debacle or negative effects.
Mercantile Bank Quarterly Publication
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DOMESTIC ECONOMY
When Bangladesh first became a country, in 1971, it was incredibly poor. The GDP growth rate was -14%,
political instability was rife, and the nation was devastated by floods and famine. Things have moved.
Bangladesh now has an average growth rate of 8% – well above the Asian average, Asian Development
Bank figures show. A decline in population growth is also helping an increase in per capita income. The
number of employed workers living below the poverty line dropped from 73.5% in 2010 to 10.4% in 2018.
The garment trade that began in Bangladesh in the 1970s is now a $30 billion industry. But the economy is
diversifying. The services sector – including microfinance and computing – makes up 53% of the country’s
GDP. The success of the IT industry is central to the digital transformation and ongoing economic growth
of Bangladesh. It exports nearly $1 billion of technology products every year – a figure that the government
expects to increase to $5 billion by 2021. The country also has 600,000 IT freelancers. According to Daniel
Gay of the United Nations Department of Economic and Social Affairs, “It’s really a success story.”
(Ref: www.weforum.org)

BD’s Economic Growth hits record 8.15% in FY19
The economy of Bangladesh grew by a record
8.15 percent and the per capita income reached
US$1,909 in the fiscal 2018-19. Planning Minister
MA Mannan said as per the provisional estimation,
the GDP growth rate was 8.13 percent in the last
fiscal year and finally it reached 8.15 percent. The
GDP growth rate in the FY18 was 7.86 percent.

He also said that the per capita income stood at
US$1,909 from US$1,751 in the FY18. According
to the Bangladesh Bureau of Statistics (BBS), the
GDP growth rate at constant prices in the Industry
sector increased by 12.67 percent in the last fiscal
year which was 12.06 percent in FY18.
(Ref: thefinancialexpress.com.bd)

GDP Growth Rate (in percent, Base: 2005-06=100)
Year
2010-11
2011-12
2012-13
2013-14
2014-15
2015-16
2016-17
2017-18
2018-19

Growth Rate
6.46
6.52
6.01
6.06
6.55
7.11
7.28
7.86
8.15

Source: www.bb.org.bd

Tk. losing value vs dollar
The local currency has depreciated by Tk. 1.0
against the US dollar so far this year in the interbank foreign exchange market as demand for the
greenback grew. The demand for the greenback
is gradually increasing, mostly driven by higher
import payment, particularly for intermediate
goods, oil and capital machinery for power plants.
The Bangladesh Tk.'s erosion was equally blamed
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on the falling trend in the export income during the
first four months of this fiscal.Bangladesh's export
income dropped by nearly 7.0 percent to $12.72
billion during the July-October period of fiscal
2019-20, from $13.65 billion in the same period a
year earlier.
(Ref: thefinancialexpress.com.bd)

Bangladesh's Economy Growing faster than those of its Neighbors
Bangladesh has been classed by the United Nations
as one of the world’s least developed countries
(LDCs) since 1975, but its current trajectory
means it is likely to shed that description by
2024. Graduating from LDC status is a sign that
a country’s per capita gross national income,
human assets, and resilience to economic and
environmental shocks are robust enough to enable
sustainable development. Bangladesh was 105th in
the the Global Competitiveness Report 2019 from
the World Economic Forum.
(Ref: www.weforum.org)

GDP Growth Rate, 2020 forecast
Country
% per year
Bangladesh
8.0%
India
7.2%
Maldives
6.3%
Nepal
6.3%
Bhutan
6.0%
Sri Lanka
3.5%
Afghanistan
3.4%
Pakistan
2.8%
Source: Asian Development Bank

Inflation reaches 6.05% in November-2019
The general point-to-point inflation rate reached
6.05 percentage point in November. “The general
point-to-point inflation rate in November reached
6.05 percentage point,” said Planning Minister MA
Mannan, reports BSS. The general point-to-point
inflation rate was 5.47 percentage point in October.
Inflation Rate
Point to point
Monthly Average

Nov’2019
6.05%
5.56%

The BBS data showed that the food inflation
increased to 6.41 percent in November from 5.49
percent in the previous month, while the non-food
inflation rate also increased slightly to 5.47 percent
last month from 5.45 percent in October.
(Ref: thefinancialexpress.com.bd)
Oct’2019
5.47%
5.50%

Nov’ 2018
5.37%
5.58%

Source : BBS (Bangladesh Bureau of Statistics)

Broad Money (M2), Reserve Money (RM) and Domestic Credit
The broad money (M2) recorded an increase of
Tk. 143,974.10 crore at the end of November
2019 against the Tk. 1,131,502.90 crore at the end
of November 2018. Broad money (M2) growth
accelarated while private sector credit continued
to grow at a slower pace. Reserve money recorded

an increase of Tk. 20,859.30 crore at the end of
November 2019 against the Tk. 225,327.60 crore
at the end of November 2018. The domestic credit
recorded an increase of Tk. 154,027.70 crore at the
end of November 2019 against the Tk. 1,062,174.80
crore at the end of November 2018.
(Tk. In Crore)

Particulars
Broad Money (M2)
Reserve Money
Domestic Credit

November’2019
1,275,477.00
246,186.90
1,216,202.50

November’2018
1,131,502.90
225,327.60
1,062,174.80

Source: www.bb.org.bd

E-commerce sales to reach $3b in 4 years
Bangladesh’s e-commerce market stands at $1.6
billion currently and will double to $3 billion by
2023 on the back of a digital foundation laid down
by the government and a young and tech-savvy
population, a German research firm said recently.
In terms of e-commerce revenue, Bangladesh is

ranked 46th in the global ranking, according to
Statista. According to the Statista report, the online
fashion market in Bangladesh is currently worth
$598 million and it has the prospect to reach up to
$1.24 billion by 2023.
Ref: www.thedailystar.net)
Mercantile Bank Quarterly Publication
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Remittance soars 22.5 % in July-November, 2019 on incentive
Remittance inflow rose by 22.54 percent yearon-year in July-November of this fiscal year of
2019-2020 amid a sharp growth in remittance
receipts in last three months due to disbursement
of incentive against remittance and appreciation
of dollar against Tk.. In the five months of FY20,
the country received $7.71 billion in remittance,
up $1.43 billion against $6.29 billion in the same

period of the previous fiscal year. In November,
remittance inflow increased by 31.75 percent
or $374.76 million year-on-year in November.
Inflow of remittance increased to $1.56 billion in
November of FY20 from $1.18 billion in the same
month of FY19.
(Ref: www.newagebd.net)

Workers’ remittances monthly trends (USD in Million)
Month
2019-20
July
1597.69
August
1444.75
September
1468.42
July- September
4510.86

2018-19
1318.18
1411.05
1139.66
3868.89

Source: Statistics Department, Bangladesh Bank

Gross Foreign Exchange Reserves of Bangladesh Bank (BB)
The gross foreign exchange reserves of BB stood
at USD 31.83 billion (with ACU liability of USD
0.48 billion) as of end September 2019, which was
USD 32.78 billion (with ACU liability of USD 1.04
billion) as of end August 2019. The current foreign
exchange reserves (less ACU liability) is sufficient
to pay import liability of 6.30 months; considering
the average of the previous 12 months (September,
2018-August, 2019) import payments.

Foreign Exchange Reserves (In million US $)
FY2019-20
December
November
October
September
August
July

Reserves(Gross)
32,689.2
31,729.0
32,437.7
31,831.9
32,775.8
32,093.3

Source: Bangladesh Bank

Export performance
Total merchandise commodity export during JulyDecember, 2019 decreased by USD 1197.71 million
or 5.84 percent to USD 19302.16 million compared
to USD 20499.87 million during July-December,
Monthly Exports (In Million US$)
Month
July
August
September
October
November
December
July-December
Ref: epb.gov.bd
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2018. In December, 2019 however, merchandise
commodity export shipments increased by 469.24
million to USD 3525.09 million from USD 3055.85
million in November, 2019; according to EPB data.

2019-20
3,887.86
2,844.31
2,915.85
3,073.23
3,055.85
3,525.09
20,499.87

2018-19
3,581.48
3,213.54
3,145.58
3,711.18
3,421.98
3,426.11
19,302.16

ARTICLE
Treasury Business Overview 2019 & Outlook 2020
From: Treasury Division, Mercantile Bank Limited
Treasury Division of a Commercial Bank plays a
crucial role in terms of profitability while ensuring
optimum risk management through mobilization
of funds and investing those funds in a way to
maximize bank’s profitability by maintaining
required liquidity. In recent days, treasury
operations now have become more noteworthy and
challenging than ever before in an environment of
increasing financial risks and pressure of auxiliary
profit targets. Thus, the changing circumstance
demands a greater emphasis on efficient treasury
management from the viewpoint of both Banks and
regulatory authorities. In order to carry out treasury
functions effectively and efficiently, treasury desks
are segregated into front-office, mid-office and
back-office as per guidelines of the Central Bank.

Major Activities in 2019

Treasury division of Mercantile Bank Limited
always strives for optimum result from their
activities in the interbank market and thereby
contributes to the profitability of the Bank at a
stable rate along with proper compliance of internal
and regulatory requirements. In order to achieve
such, Treasury division is continuously nurturing
the quality and growth of its asset portfolio with
proactive collaboration with other divisions and
branches while enhancing the efficiency of the
treasury dealers and officers.

Amidst such challenging scenario, Treasury
Division of Mercantile Bank Limited has
outperformed all the obstacles in their business
horizon and attained a sustainable profit target of
BDT 260.39 crore in 2019. Mention more may be
made that Treasury Division has paid GL interest
amounting BDT 246.80 crore in 2019 against that of
BDT 172.15 crore in 2018, which has significantly
contributed in the profitability of the Branches.

Treasury Profit of last 5 years
Treasury Profit

2015

2016

2017

634.56
249.71

367.68

168.21

393.58

Asset
Liability
Management
Desk

61.25

657.06

Treasury
Division
Fixed
Income &
Capital
Market Desk

(BTD in crore)

Oerating Profit of Bank

2018

753.6

Money
Market
Operations
Desk

Treasury division has been significantly contributing
to the profitability of the Bank since the formation
of centralized treasury activities. The following
graph represents Treasury Division as the major
contributor in the profitability of the Bank.

443.64

Foreign
Exchange
Operations
Desk

Lack of good Corporate Governance, increasing
loan classification, continuous devaluation of BDT
against the green back, increasing capital shortfall
in Govt. Banks were the major challenges in 2019.
Beside these, increasing govt. borrowing from the
banking sector, immense fall in shanchaypatra
sales, intense competition in the deposit market,
reduced credit worthiness of the business clients
have made the treasury business and the banking
business as a whole much more tough in 2019.

260.44

The operating environment of Treasury division can
be precisely defined by the following 4 dimensions–

2019 was a challenging year for the financial sector
of Bangladesh. Central Bank was targeting to lower
the inflation along with an expansionary target
in the private sector credit growth and a 7+ GDP
growth target of the government.

2019
Source: BB
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Money Market Rate Comparison
14.00%
12.00%

Avg Borrowing rate
of MBL

10.00%
8.00%

Avg Lending rate
of MBL

6.00%
4.00%

Industry average rate

Nov-19

Sep-19

Jul-19

May-19

0.00%

Mar-19

2.00%

Foreign Exchange Operations Desk
The Bangladeshi Tk. observed a depreciation of
BDT 1.00 i.e. to BDT. 84.90 from BDT. 83.90 in
2019. Widened trade deficit, central bank’s strategy
to maintain stable foreign exchange reserve, illiquid
foreign currency market, highly competitive
remittance etc were the major challenges for the
foreign exchange dealers of our Treasury division.
Amidst such challenges and volatility, our prolific
foreign exchange desk stayed ahead of the market
through their prudent activities in the interbank
foreign exchange market, remittance market and
corporate levels. The foreign exchange dealers
have acted efficiently throughout the unwavering &
intensely competitive market to secure a substantial
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Income from FX operations

127.62

BDT in crore

2017

72.12

The money market desk of our Treasury Division
has remained vigilant in the interbank market
throughout the year and through application of their
forecasting skills & management of liquidity gaps,
they have ensured a 45.37% growth in revenue
from money market operations compare to previous
year. Beside these, the money market desk has also
complied with the regulatory requirements as well.
The following graph indicates the efficiency of our
money market desk while depicting the gap in rate
of returns compared to market rates –

growth of 76.97% in the income from foreign
exchange business in 2019. The foreign exchange
desk of our treasury division have earned BDT
1,370.60 million as exchange gain against that of
BDT 721.17 million in 2018.

65.08

Money Market continued to be moderately liquid
in 2019. The interbank call money rates ranged
from 3.40% to 5.05%, while the policy rates were
unchanged at 4.75% and 6.00%, which implies
moderate stability in the money market.

Jan-19
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Money Market Operations Desk

2018

2019

Fixed Income & Capital Market Desk
The government securities market of Bangladesh
started in 2019 with the sluggish trend of 2018.
But automation of Shanchaypatra purchase system
and introduction of TIN in case of purchasing
Shanchaypatra more than 1 lac has fueled the drastic
fall in Shanchaypatra sales. Consequently, the
deficit financing of national budget has been more &
more dependent on government borrowing from the
banking sector, which has been interpreted through
large auction sizes and hikes in rates of government
securities. Another salient feature of government
securities market in 2019 was introduction of
Floating Rate Treasury Bond (FRTB) and revival
of the Central Bank REPO facility. The Capital
Market of the economy was in a gloomy outlook
almost throughout 2019 due to lack of confidence
in investors.
The fixed income securities dealers of Treasury
division have adjusted promptly with the swing
in the rates of government securities. The annual
turnover of Mercantile Bank Limited in fixed
income securities was BDT 5,825.54 crore in 2019,
which is a substantial portion of the total market
turnover. Treasury division had also acted promptly
in the capital market according to market measures
and has earned significant revenue of BDT 9.39
crore in 2019 from capital market.

Asset Liability Management (ALM) Desk
The ALM desk of Treasury division strives to come
up with the optimum balance sheet strategy to ensure
the highest possible profitability of the Bank while
ensuring the compliance of regulatory requirements.
Our ALM desk has been vigilant all through the year
to comply with the regulatory requirements while
reviewing the interest rate structure in a competitive
manner, contingency plans and managing market &
liquidity risks in an efficient manner. ALM desk
also provides economic & market outlook and runs
the ALCO process to assist the bank management
to adopt relevant, prudent and compliant policies &
strategies to boost up the growth & profitability of
the Bank. Our ALM desk has arranged 12 ALCO
meetings in 2019.

Outlook 2020
Treasury division has started 2020 with a vision
of extracting the optimum from interbank market
confronting with the probable encumbrances in
the business environment. The bank management

has declared an approach of consolidation and
reformation for 2020.
Implementation of single digit policy in advance
may hinder the private sector credit growth more
than expected. On the other hand large increase
in government borrowing from banking sector
may also affect the liquidity scenario in money
market. Central bank’s approach to increase M2 by
increasing money circulation in the market may be
transmitted through devolvement of government
securities on Central bank itself, which in turn may
lessen the expected liquidity crisis. Government
initiatives and measures are expected in the
upcoming days in order to restore the confidence
among the investors for greater interest of the
capital market.
Foreign currency liquidity shortage may continue in
2020 due to widening trade deficit in spite of positive
growth in the remittance sector. Devaluation of
local currency against the greenback may also
persist in the upcoming days.
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WORLD ECONOMY
Global growth, estimated at 2.9 percent in 2019, is projected to increase to 3.3 percent in 2020 and inch up
further to 3.4 percent in 2021. The downward revision primarily reflects negative surprises to economic
activity in a few emerging market economies, notably India. On the positive side, market sentiment has
been boosted by tentative signs that manufacturing activity and global trade are bottoming out. An overview
of the World Economic Outlook Projections about world output, commodity price, consumer price, LIBOR
rate are presented here.
World Economic Outlook
World Output
Advanced Economies
Emerging Market and Developing Economies
World Trade Volume
Commodity Prices
Oil
Nonfuel (average based on world commodity import weights)
Consumer Prices
Advanced Economies
Emerging Market and Developing Economies
London Interbank Offered Rate (percent)
On U.S. Dollar Deposits (six month)
On Euro Deposits (three month)
On Japanese Yen Deposits (six month)

2019
2.9
1.7
3.7
1.0

2020P*
3.3
1.6
4.4
2.9

2021P*
3.4
1.6
4.6
3.7

- 11.3
0.9

- 4.3
1.7

- 4.7
0.6

1.4
5.1

1.7
4.6

1.9
4.5

2.3
- 0.4
0.0

1.9
- 0.4
- 0.1

1.9
- 0.4
0.0

Source: www.imf.org
*P-Projected

Economists expect US growth to slow to 1.8pc in 2020: NABE survey
US Gross Domestic Product (GDP) growth will
slow to 1.8 percent in 2020, according to a new
survey from the NABE. US economic growth
expanded at an annual rate of 2.1 percent in the third
quarter this year, slightly up from the 2.0 percent in
the second quarter, and marks a sharp deceleration
from the 3.1 percent in the first quarter, according

to data from the US Commerce Department. The
NABE survey showed that no panelists forecast a
recession in 2020 (two quarters of negative GDP
growth), although the median of the five most
pessimistic forecasts indicates a decline of a 0.1
percent annual rate in the last quarter of 2020.
(Ref: thefinancialexpress.com.bd)

China's growth forecast at 6.1pc for 2020
The annual growth rate of China's economy is
projected at 6.1 percent, according to a report by
the Bank of China (BOC). "The overall verdict is
cautiously optimistic," the BOC Research Institute
said in the Report on Economic and Financial
Outlook for 2020. China is facing growing
complexities with more risks and challenges from
both home and abroad, said the report. In the bigger
picture, the report has forecast global economic
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growth to hit 2.6 percent for 2020, a new low in
recent years, with an obvious downward trend. Scitech development and new economic industries
represent the future of the global economy, said the
report, stressing the necessity to strengthen global
cooperation in innovation and investment to push
the real economy out of its low ebb.
(Ref: thefinancialexpress.com.bd)

LatAm to see slow economic growth in 2020
The Latin American economy will accelerate
slowly in 2020 due to decreased concerns over
global political and commercial risks, according
to experts. After showing almost zero growth in
2019, the region's economy could grow between
1.0 percent and 1.3 percent next year, said Alfredo
Coutino, director of Latin America Economic
Research at Moody's Analytics. Internally, Coutino

said, interest rates, investment, and consumption
could be affected by continuing social unrest in
several Latin American countries, reports Xinhua.
The Inter-American Development Bank indicated
in a report that regional goods exports fell 2.4
percent in 2019, after growing 8.7 percent in 2018
and 12.2 percent in 2017.
(thefinancialexpress.com.bd)

Global debt to top record $255 trillion by year's end
Global debt is on course to end 2019 at a record
high of more than $255 trillion, the Institute of
International Finance estimated — nearly $32,500
for each of the 7.7 billion people on planet. The
amount, which is also more than three times the
world’s annual economic output, has been driven by
a $7.5 trillion surge in the first half of the year that
shows no signs of slowing, Reuters reports. Around
60 percent of that jump came from the United States

and China. Government debt alone is set to top $70
trillion this year, as will overall debt (government,
corporate and financial sector) of emerging-market
countries. “With few signs of slowdown in the pace
of debt accumulation, we estimate that global debt
will surpass $255 trillion this year,” the IIF said in
a report.
(Ref: thefinancialexpress.com.bd)

Inflation in low-income countries (LICs)
Low-income countries (LICs) are now more
integrated into the global economy. As a result, LIC
inflation has become increasingly synchronized
with the global inflation cycle. What was once a
negligible contribution to LIC inflation, global
inflation’s impact on domestic inflation has become
sizeable, especially since 2000. Inflation in LICs

has declined sharply to a median of 3 percent in
mid-2019 from a peak of 25 percent in 1994. The
drop has been supported by the move to more
flexible exchange rate regimes, greater central bank
independence, and a generally more benign external
environment since the 1990s.
(Ref: World Bank)

Crude Oil Price Forecast 2020
The year 2019 was rather a balanced one for oil
prices, as the early rise was evened out in the
rest of the year. The US-China trade war fueled
the global economic slowdown undermined the
efforts of the Organization of Petroleum Exporting
Countries (OPEC) and its allies to balance the
crude market and ramp up oil prices. Stepping into
2020, the oil industry is on a verge of witnessing a

massive shake-up, in the face of the International
Maritime Organization (IMO) regulations –IMO
2020– effective from January. Further, the global
economic slowdown appears to have bottomed out
while oil demand growth outlook has turned upbeat,
calling for higher prices in 2020.
(Ref: www.fxstreet.com)

IMO 2020 - a major shake-up for oil and shipping
Tougher rules on sulphur emissions from ships will
come into effect this year in the biggest shake-up
for the oil and shipping industries for decades. From
January 2020, United Nations shipping agency the
International Maritime Organization (IMO) will ban

ships from using fuels with a sulphur content above
0.5%, compared with 3.5% now. The regulations
are aimed at improving human health by reducing
air pollution.
(Ref: www.reuters.com)
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Growth in global oil demand to slow from 2025: IEA
Growth in global oil demand is expected to slow
from 2025 as fuel efficiency improves and the use
of electric vehicles increases, but consumption
is unlikely to peak in the next two decades, the
International Energy Agency said. The Parisbased IEA, which advises Western governments
on energy policy, said in its annual World Energy
Outlook for the period to 2040 that demand growth

would continue to increase even though there
would be a marked slowdown in the 2030s. The
agency’s central scenario - which incorporates
existing energy policies and announced targets is for demand for oil to rise by around 1 million
barrels per day (bpd) on average every year to 2025,
from 97 million bpd in 2018.
(Ref: www.thedailystar.net)

ILO data show that total labour underutilization is more than twice as high as
unemployment alone
Unequal access to decent work translates into
high and persistent income inequalities. A key
dimension of income inequality is labour income,
which is fundamental to the livelihoods of some
3.3 billion workers around the world. In 2019, the
global population aged 15 years and older (i.e. the
working-age population) stood at an estimated 5.7
billion people (UN, 2019). Of this total, 2.3 billion
(39 percent) were not part of the labour force, 3.3
billion (57 percent) were in employment, and an
estimated 188 million were unemployed.
(Ref: www.ilo.org)

Global overview of access to employment and
labor under utilization, 2019
Working age population

5.7 billion

Employed

3.3 billion

Out of labor force

2.3 billion

Total labor underutilization

473 million

Time related underemployment

165 million

Unemployed

188 million

Potential labor force

119 million

Source: www.ilo.org

Int'l SME conference held in India
World Association for Small and Medium
Enterprises (WASME) organised 23rd International
Conference for SMEs (ICSME) on “Achieving
inclusive and sustainable goal through SME 4.0
by promoting SMEs” on December 17 2019 at
WASME International Secretariat, Film City,

Noida, India, says a press release. 23rd ICSME
aimed to promote SME development initiatives and
integrating it with the 2030 agenda of achieving
Sustainable Development Goals (SDGs) set by the
United Nations.
(Ref: thefinancialexpress.com.bd)

German Central Bank slashes 2020 growth outlook
Germany’s central bank slashed its 2020 growth
forecast for Europe’s largest economy in half, but
said an export-powered rebound was on the cards
in the following years. The Bundes bank predicted
0.6 percent expansion next year, half the pace it
had reckoned with in its last outlook in June. That
represents little change from the expected 0.5
percent reading for 2019, one third of last year’s
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rate. But in 2021-22 growth should pick back up
to around 1.4 percent. Export-dependent German
manufacturers above all have in recent months
suffered from slowing global growth and trade and
increased uncertainty over US-led trade conflicts
and Brexit.
(Ref: www.thedailystar.net)

Global FDI Flows flat in 2019
Global foreign direct investment (FDI) remained
flat in 2019, at $1.39 trillion, a 1% decline from a
revised $1.41 trillion in 2018. This is against the
backdrop of weaker macroeconomic performance
and policy uncertainty for investors, including
trade tensions. FDI flows to developed countries
remained at a historically low level, decreasing by a
further 6% to an estimated $643 billion. FDI to the
European Union (EU) fell by 15% to $305 billion,
while flows to the United States remained stable
at $251 billion. Flows to developing economies
remained unchanged at an estimated $695 billion.
FDI increased by 16% in Latin America and the
Caribbean and 3% in Africa. Despite a decline
of 6%, flows to developing Asia continued to

FDI inflows by region, 2018 and 2019 (Billions
of US dollars)
2018 2019
World
1413 1394
Developed Economics
683
643
Europe
286
274
North America
297
298
Developing Economies
696
695
Africa
47
49
Latin America and the Caribbean 146
170
Developing Asia
501
473
Transition Economies
34
57
Source: UNCTAD

account for one-third of global FDI in 2019. Flows
to transition economies rose by two thirds to $57
billion.
(Ref: unctad.org)

India forex reserves touch all-time high of $453b
India’s foreign exchange reserves surged by $2.342
billion to touch a life-time high of $453.422 billion
in the week to December 6, according to the
RBI data. In the previous week, the reserves had
increased by $2.484 billion to $451.08 billion,
the weekly data released by the Reserve Bank
showed. In the reporting week, the rise in reserves
was mainly on account of an increase in foreign
currency assets, a major component of the overall
reserves, which surged by $ 1.891 billion to $

421.258 billion, according to the data. During the
reporting week, gold reserves increased by $430
million to $ 27.078 billion. The special drawing
rights with the International Monetary Fund was by
$5 million to $1.441 billion during the week. The
country’s reserve position with the International
Monetary Fund also increased by $15 million to $
3.644 billion, the data showed.
(Ref: www.newagebd.net)

Canada's jobless rate climbs to 5.9pc in November
Canada's jobless rate rose to 5.9 percent in
November from 5.5 percent in October, Statistics
Canada has said. According to the statistics report,
the country’s job market lost 71,200 jobs in
November, the worst month in more than a decade.
The goods-producing sector lost 26,600 jobs in the
month as the number of manufacturing jobs fell by
27,500 and the natural resources sector shed 6,500,

reports Xinhua. The services sector lost 44,400 jobs
as the number of public administration jobs fell by
24,900 in November. Also, both full-time and parttime employment moved lower in the month. The
number of full-time jobs fell by 38,400, while parttime employment fell by 32,800.
(Ref: thefinancialexpress.com.bd)

Japan mulls over $92b stimulus to spur growth
Japan’s government is considering putting together
a large-scale economic stimulus package with
fiscal spending exceeding $92 billion as soft global
demand and the US-China trade war dampen the
country’s fragile recovery. Adding strain to Japan’s
tattered finances, the government will issue more

bonds to fund public works spending of up to 4
trillion yen ($36.82 billion) and make up for tax
revenue shortfalls as firms feel the pinch from the
trade tensions.
(Ref: www.thedailystar.net)
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HEALTH TIPS

Stress at Workplace and its Effects
Dr. Masih-ur Rahman, MBBS, PhD (Cardiology), Fellow of RSPH (UK) FCGP Medical Retainer, MBL

Stress can be physical (for example, running puts
stress on knee joints), and it can be emotional.
But at work, we may experience different kinds of
stress. Having a little bit of stress can be motivating,
but too much can impact our health and jobs.
Knowing the cause allows us to take steps toward
minimizing “bad stress.” High stress, especially in
multiple dimensions, is not healthy. Not only will
it impact the individual’s work and organization,
but it will affect their health as well. Knowing the
source of stress and minimizing its impact will
lead to healthier, high performance people and
organizations.
According to research, the percentage of Americans
who are stressed at work is high, and it’s only
getting higher. 89% of India's population suffering
from stresses; most don't feel comfortable talking to
medical professionals. In 2019, 94% of American
workers report experiencing stress at their
workplace. According to Wrike's United States
stress statistics from 2019, only 6% of workers
don't report feeling stressed at work. Around 23%
of them described their stress levels as high, while
6% said their levels of stress were unreasonably
high.
Although it’s easy to pinpoint the causes of stress
in life, narrowing down the effects is not as simple.
Understanding what stress is lets us see how it
can negatively affect both the mental and physical
health of employees. According to the CDC
(Centers for Disease Control and Prevention), stress
“sets off an alarm” in the brain that prepares the
body to defend against the stressor. The nervous
system is put on alert, and hormones are released
that sharpen senses, increase pulse, and deepen
respiration and tense muscles. This is commonly
referred to as the “fight or flight” response. It’s
biologically programmed, which means humans
have little or no control over it. When stressful
situations are ongoing or unresolved, this response
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is constantly activated, causing wear and tear on
different biological systems. Eventually, fatigue
occurs and the immune system is weakened. This
increases the risk of disease or injury.
Sometimes your work setting creates physical stress
because of noise, lack of privacy, poor lighting,
poor ventilation, poor temperature control or
inadequate sanitary facilities. Settings where there is
organizational confusion or an overly authoritarian,
laissez-faire or crisis-centered managerial style are
all psychologically stressful.
Act through labor or employee organizations to alter
stressful working conditions. The Occupational
Safety and Health Administration (OSHA) is the
federal agency charged with monitoring the work
environment in the interest of work safety and
health.

Stress & its Harmful Effects
Unfortunately, work stress has significant health
consequences that range from the relatively
benign—more colds and flus—to the more serious,
like heart disease and metabolic syndrome. But,
because stress at work is so common, finding a lowstress job may be difficult or impossible for many
people. A more realistic choice would be to simply
adopt more effective strategies to reduce stress at
work. Here are some stress management techniques
to try.
The main parts of the brain that are responsible for
our reactions to stress include the hypothalamic–
pituitary–adrenal axis, the amygdale, and the
prefrontal cortex. When the brain detects stress in
the environment, the stress–response system goes
into action. This begins with the hypothalamuspituitary-adrenal (HPA) axis.
When the brain detects stress, it first sends a message
to a part of the brain called the hypothalamus. The
job of the hypothalamus is to wake up the pituitary

In recent decades, researchers have studied the
relationship between job stress and physical illness.
Examples include sleep disturbances, upset stomach
and headache, as well as compromised relationships
with family and friends. Other symptoms includeHeadaches
High blood pressure
Indigestion
Insomnia
Irritability
Depression
Short attention span
Loss of appetite
Procrastination
Increased use of alcohol and drugs
Poor job performance

gland. Although the pituitary is only about the size
of a small pea, it has a mighty job. The pituitary
releases hormones, which are the messengers in
the stress–response system. These hormones travel
out of the brain to the adrenal glands. The adrenal
glands sit on top of the kidneys. The adrenal glands
release cortisol into the body.
The stress hormone, or messenger, that is released
by the HPA axis to tell other organs in the body to
deal with a stressor.
The hypothalamus–pituitary–adrenal (HPA) axis
acts to release cortisol into the blood stream.
Cortisol calls the body into action to combat stress.
Cortisol also regulates the HPA axis. When high
amounts of cortisol interact with the hypothalamus,
the HPA axis will slow down its activity. The
amygdala detects stress in the environment, while
the prefrontal cortex regulates our reactions to
stress.
Cortisol is known as the stress hormone. Cortisol is
a messenger that sets other organs in the body into
action. It is like the superpower of the stress response
system. Cortisol helps the brain to think clearly,
sends energy to important muscles, and increases
heart rate and breathing. Another important brain
structure involved in the stress response system is
called the amygdale.

These signs are easy to recognize, but the effects of
stress on chronic disease are less obvious because
these ailments develop over time and can be caused
by many different factors. Stress plays an important
role in many common but serious health problems.
The following are some of the long-term negative
effects of stress.
Cardiovascular disease: Psychologically
demanding jobs that give employers little
control over work processes increase the risk
of cardiovascular disease, according to the
Encyclopedia of Occupational Health and
Safety.
Musculoskeletal disorders: It is believed that
stress increases the risk of back and upperextremity musculoskeletal disorders.
Psychological disorders: Several studies
suggest that differences in mental health
problems for various occupations are due to
differences in job stress levels. Such problems
include depression and burnout.
Workplace injury: There is also a concern
that stressful working conditions can interfere
with safety practices and increase the risk of
injury at work.
Suicide, cancer, ulcers and immune
function: Some studies suggest that there is a
relationship between workplace stress and
these health problems, but more research is
needed to draw firm conclusions.
Mercantile Bank Quarterly Publication
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The brain fights stress every single day. Our brains
are like superheroes—ready to save the day! With
the help of the HPA axis, the amygdala, and the
prefrontal cortex, we can calm ourselves down
during stressful situations. Exercising and moving
body is great ways to reduce stress. Another way
to handle stress is spending time with friends and
family. Remember that close contact and support
from friends and relatives will slow the release of
cortisol.

Psychosocial Risks and Stress at workplace
Psychosocial risks and work-related stress are
among the most challenging issues in occupational
safety and health. They impact significantly on the
health of individuals, organizations and national
economies.
Around half of European workers consider stress to
be common in their workplace, and it contributes
to around half of all lost working days. Like many
other issues surrounding mental health, stress is
often misunderstood or stigmatized. However,
when viewed as an organizational issue rather than
an individual fault, psychosocial risks and stress
can be just as manageable as any other workplace
safety and health risk.
What are psychosocial risks and stress?
Some examples of working conditions leading to
psychosocial risks are:

Excessive workloads
Conflicting demands and lack of role clarity
Lack of involvement in making decisions that
affect the worker and lack of influence over the
way the job is done
Poorly managed organizational change, job
insecurity
Ineffective communication, lack of support
from management or colleagues
Psychological and sexual harassment, third
party violence
When considering the job demands, it is important
not to confuse psychosocial risks such as excessive
workload with conditions where, although
stimulating and sometimes challenging, there is
a supportive work environment in which workers
are well trained and motivated to perform to
the best of their ability. A good psychosocial
environment enhances good performance and
personal development, as well as workers’ mental
and physical well-being.
Workers experience stress when the demands
of their job are excessive and greater than their
capacity to cope with them. In addition to mental
health problems, workers suffering from prolonged
stress can go on to develop serious physical
health problems such as cardiovascular disease or
musculoskeletal problems.

Is Your Boss Allowed to Yell at You?

It's perfectly legal for a boss to yell at his employees. Yelling, insulting and even bullying are
legal management methods in all states at the time of writing. If your boss targets you for abuse
because you're a woman or because of your race or religion, that's another story. Yelling is legal;
discriminatory yelling is not.
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Yelling, Bullying and Harassment
Bullying is "repeated, unreasonable actions"
that leave you feeling miserable, depressed or
intimidated. Being shouted at, repeatedly, could
qualify as bullying. So does unfair criticism,
blaming you for things you didn't do, humiliating
you and singling you out while treating the rest of
the office acceptably.
If you belong to a "protected class," things may be
different. If your boss targets you or singles you
out for yelling at because of your race, religion,
nationality, disability, gender or age, among other
categories, that's discrimination, which is illegal.

Solutions
Stressors

for

Managing

Workplace

A healthy workplace is defined as one that has low
rates of illness, injury and disability in its workforce
while remaining competitive in the marketplace.
Some characteristics of such organizations include:
Recognition of employees for good work
performance
Opportunities for career development
An organizational culture that values the
individual worker
Management actions that are consistent with
organizational values
There are actions that reduce job stress as well.
Stress management training and employee
assistance programs (EAP) can improve workers’
ability to deal with difficult work situations through
understanding the sources of stress, the effects of
stress on health and strategies to eliminate stressors.
Such strategies might include time management
or relaxation exercises. This type of training may
quickly decrease stress symptoms such as anxiety
and insomnia. It is also a relatively inexpensive and
simple way to address the problem. Another way to
mitigate workplace stress is by hiring a consultant
who can recommend ways to improve the work
environment. This is a direct way to reduce stressors
at work and involves identifying stressful factors
and then reducing them as much as possible. It can
also change work routines for the better, increasing
productivity.
Other leadership strategies that can prevent job
stress include-

A boss should like to be a Leader.
He should always be smiling

Ensuring that workload is aligned with
employee capabilities and resources
Designing jobs that provide meaning and
opportunities for workers to succeed
Clearly defining roles and responsibilities
Providing opportunities for professional
development & participation in decision-making
Improving communication concerning the
overall health of the company
Providing opportunities for social interaction
among workers
Establishing schedules that make sense for
demands and responsibilities outside of work
These efforts may vary due to the size and
complexity of the organization, along with available
resources and the specific stress-related problems in
the workplace.
Employees also have the ability to maintain good
mental health and reduce stress in their own lives.
There are many ways to do this, such as learning
to relax, taking short breaks throughout the day,
prioritizing, managing time well and communicating
effectively with coworkers. Lifestyle changes
such as increasing exercise and making healthy
food choices are other ways that employees can
decrease stress, as these good habits will carry over
into the workplace. Though job stress will never
be completely eliminated, strategies like these are
effective in reducing its occurrence and improving
the productivity and morale of employees in all
types of organizations.
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LITERATURE AND CULTURE
Rupashi Banglar Kabi: JIBANANANDA DAS
evsjvi gyL Avwg †`wLqvwQ, ZvB Avwg c„w_exi iƒc
LyuwR‡Z hvB bv Avi : AÜKv‡i †R‡M D‡V Wygy‡ii Mv‡Q
‡P‡q †`wL QvZvi gZb eo cvZvwUi wb‡P e‡m Av‡Q
‡fv‡ii †`v‡qjcvwLÑPvwi w`‡K †P‡q †`wL cjø‡ei ¯Í‚c
RvgÑeUÑKvuVv‡jiÑwnR‡jiÑAk‡_i K‡i Av‡Q Pyc;
dYxgbmvi †Sv‡c kwUe‡b Zvnv‡`i Qvqv cwoqv‡Q;
gayKi wWOv †_‡K bv Rvwb †m K‡e Pvu` P¤úvi Kv‡Q
GgbB wnRjÑeUÑZgv‡ji bxj Qvqv evsjvi Aciƒc iƒc
‡`‡LwQ‡jv; †eûjvI GKw`b MvOy‡oi R‡j †fjv wb‡qÑ
K…òv Øv`kxi †RvQbv hLb gwiqv †M‡Q b`xi PovqÑ
‡mvbvwj av‡bi cv‡k AmsL¨ Ak¦Ì eU †`‡LwQj, nvq,
k¨vgvi big Mvb ï‡bwQ‡jvÑGKw`b Agivq wM‡q
wQbœ LÄbvi g‡Zv hLb †m †b‡PwQj B‡›`ªi mfvq
evsjvi b`x gvV fvuUdyj NyOy‡ii g‡Zv Zvi †Ku‡`wQ‡jv cvq|

Jibanananda Das (Rxebvb›` `vk) is a poet, writer, novelist and essayist in the Bengali language. Popularly
known as Ôiæcmx evsjvi KweÕ (Rupashi Banglar Kabi). Das is probably the most read poet after Rabindranath
Tagore and Nazrul Islam in Bangladesh and West Bengal. He is considered one of the precursors who
introduced modern poetry to Bengali Literature, at a period when it was influenced by Rabindranath
Tagore's Romantic poetry. During the later half of the 20th Century, Jibanananda Das emerged as the most
popular poet of modern Bengali literature. The delicate sensuousness of beauty, taste and touch has given
his poems a unique distinctiveness.
While not particularly recognized initially, today Das is acknowledged as one of the greatest poets in
Bengali language. Das wrote profusely, but as he was a recluse and introvert, he did not publish most of his
writings during his lifetime. During his lifetime, only seven volumes of his poems were published. After
his death, it was discovered that apart from poems, Das wrote 21 novels and 108 short stories. Actualy,
he had a troubling career and suffered financial hardship throughout his life. Das was an educationist also.
His career started and ended with the teaching. He worked as a professor in many educational institutions
of Bangladesh and India, his career was not smooth at all. The lack of a secure job gave him pain until his
death. His notable works include Ôiæcmx evsjvÕ (Ruposhi Bangla), Ôa~mi cvÛzwjwcÕ (Dhusar Pandulipi), ÔebjZv †mbÕ
(Banalata Sen), Ô‡ejv A‡ejv Kvj‡ejvÕ (Bela Abela Kalbela), Ôgnvc„w_exÕ (Mahaprithibi), Ô†kÖô KweZvÕ (Shreshtha
Kavita). Das received ‘Rabindra-Memorial Award’ for ÔebjZv †mbÕ in 1953 at All Bengal Rabindra Literature
Convention. His Ô†kÖô KweZvÕ won the ‘Sahitya Academy Award’ in 1955.
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Jibanananda Das was born on February 17, 1899
in a Brahmo family in the small district town of
Barisal under British Indian Bengal Persidency (at
present Bangladesh). Basically, his ancestors came
from the Bikrampur region of Dhaka Division. His
grandfather Sarbananda Dasgupta was an early
exponent of the reformist Brahmo Samaj movement
in Barisal and was highly regarded in town for his
philanthropy. Jibanananda's father Satyananda
Dasgupta was a teacher in Brojomohan School,
Barisal. Besides, he was an essayist, magazine
publisher, and founder-editor of ‘Brohmobadi’
(a journal of the Brahmo Samaj). Jibanananda's
mother Kusumakumari Das was a housewife but
she wrote poem. She wrote a famous poem ÔAv`k©
†Q‡jÕ whose refrain is well known to Bengalis to
this day: ÔAvgv‡`i ‡`‡k n‡e †mB †Q‡j K‡e, K_vq bv eo
n‡q Kv‡R eo n‡eÕ. Jibanananda was the eldest son of
his parents and was called by the nickname Milu.
His younger brother ‘Asokananda Das’ and sister
‘Shuchorita Das’. From childhood he liked playing,
swimming, gardening, painting and tour. Although
his title was Dasgupta by born, he wrote only Das
with the exclusion of Gupta.
In 1908, Das, by eight years old, was admitted
to the first grade in Brajomohon School. His
school life passed by relatively uneventfully. In
1915 he successfully completed his matriculation
examination (SSC) from Brojomohan School
and obtaining first division. After two years later
in 1917, he passed the Intermediate (HSC) from
Brajamohan College (at present BM College,
Barisal). Evidently as an accomplished student,
he left his home at rural Barisal to join University
of Calcutta. Jibanananda enrolled in Presidency
College, Kolkata. He studied English literature and
graduated with a BA (Honours) degree in 1919.
Jibanananda used to write poems while in his teens.
His first poem Ôel©-AvevnbÕ (Borsho-abahon) was
published in the Boishakh issue of Brahmobadi
journal in 1919. In 1921, he completed the MA
degree in English literature from University of
Kolkata. After that, he was starting to study in law.
In 1922, he started his teaching career. He joined at
the English department of City College, Calcutta as
a tutor. After few days, he gave up his Law studies.
His literary career was starting to take off, when

Deshbondhu Chittaranjan Das died in June 1925.
Jibanananda wrote a poem called Ô‡`keÜzi cÖqv‡YÕ
(Deshbandhu Prayane) which was published in
Bangabani magazine. This poem would later take its
place in the collection ÔSivcjKÕ (Jhara Palok). On
reading it, poet Kalidas Roy said that he had thought
the poem was the work of a mature, accomplished
poet hiding behind a pseudonym. That time the
poem ÔbxwjgvÕ (Nilima) was published in Kollol
magazine, which attracted many young poets. His
poetry began to be widely published in various
literary journals and little magazines in Calcutta,
Dhaka and elsewhere. At that time, he occasionally
used the surname Dasgupta as opposed to Das.
In 1927, ÔSivcjKÕ (Jhara Palok) his first collection
of poems came out. After few months, Jibanananda
was fired from his job at the City College.
The college had been struck by student unrest
surrounding a religious festival and enrolment
seriously suffered as a consequence. With nothing
to keep him in Calcutta, Jibanananda left for the
small town of Bagerhat in the far south, there
to resume his teaching career at Bagerhat P. C.
College. But after about three months he returned
to Calcutta. Due to unemployment, he fell in dire
financial straits and started private tuition.
In December 1929, he moved to Delhi to take up
a teaching post at Ramjas College. But again this
lasted no more than a few months. His family had
been making arrangements for his marriage. To
meet family wish Das went to Barisal, but he failed
to go back to Delhi timely and consequently, lost
the job within few months from his joining. During
this period of unemployment and frustration, he
wrote a number of short novels and short stories.
On May 9, 1930 he married Labanyaprabha Das,
daughter of Rohinikumar Gupta at a Brahmo
Mondir, Dhaka. Her ancestors came from Khulna.
That time she was a student of Eden College,
Dhaka. After Marriage he did not go back to Delhi.
Soon after marrying a personality clash erupted
and Jibanananda Das gave up the hope of a happy
married life. The relation gap with his wife never
narrowed. Even, while Jibanananda was near death
after a tram accident, Labanyaprabha did not visit
her husband on his deathbed more than once. At
that time she was busy in film-making in Tallyganj.
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ÔnvRvi eQi aÕ‡i Avwg c_ nvuwU‡ZwQ c„w_exi c‡_, wmsnj mg~`ª ‡_‡K wbkx‡_i AÜKv‡i gvjq mvM‡i A‡bK Ny‡iwQ Avwg;Õ- ebjZv ‡mb
A daughter Manjusree was born in February 1931
and a son Samarananda was born in November
1936.
Jibanananda was familiar with professional
disappointment and poverty. He was in unemployed
for long time of almost 5 years. Around this time, he
wrote one of his most controversial poems ÔK¨v‡¤úÕ
(Campe). It was printed in Sudhindranath Dutta's
‘Parichay‘ magazine and caused a firestorm in the
literary circle of Calcutta. In 1934 he wrote the series
of poems that would form the basis of the collection
called Ôiæcmx evsjvÕ (Rupasi Bangla). These poems
were not discovered during his lifetime and were
published in 1957, three years after his death.
In 1935, he returned to his alma mater Brajamohan
College and joined as a lecturer in the English
department. That time
a poem called Ôg„Z©y¨i
Av‡MÕ (Mrittu'r Aagey)
was published which
appreciated later by
Rabindranath
Taogor.
The following year,
his second volume of
poetry Ôa~mi cvÛzwjwcÕ
(Dhusar Pandulipi) was
published. In 1938,
Tagore
compiled
a
poetry anthology entitled
'Bangla Kabya Parichay'
and included an abridged version of Mrityu'r
Aagey. In 1942, Das’s father died. Same year his
third volume of poetry ÔebjZv †mbÕ (Banalata Sen)
was published. Today, this 18-line poem is the most
famous poems among the Bengali literature. In
1944, his forth volume of poetry Ôgnvc„w_exÕ (Maha
Prithibi) was published. This year, Jibanananda
provided his own translations of several of his
poems for an English anthology to be published
under the title ‘Modern Bengali Poems’.
The Second World War had a profound impact on
Jibanananda's poetic vision. The communal riots in
Bengal appeared in a strange way before partition
in 1947. Jibanananda was always eloquent in favor
of communal harmony. In 1946, when the HinduMuslim riots broke out in Calcutta the poet wrote a
poem called ‘1946-47’.
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In the summer of 1946, he travelled to Calcutta from
Barisal for long period and stayed at his brother
Ashokananda's place. But Violence broke out in
Noakhali and Tippera (Tripura) districts later in the
autumn, and he was unable to return to Barisal. Just
before partition in August 1947, Jibanananda quit
his job at Brajamohan College and said goodbye to
his beloved Barisal. He and his family were among
the 10 million refugees who took part in the largest
cross-border migration in history. For a while he
worked for a magazine called ‘Daily Swaraj’ as its
Sunday editor. However, he left the job after a few
months. In 1948, he completed two of his novels,
Ôgvj¨evbÕ (Mallyaban) and ÔmyZx_©Õ (Shutirtho), neither
of which was discovered during his life. ÔmvZwU
Zvivi wZwgiÕ (Shaat'ti Tarar Timir) was published
in December 1948. The same month, his mother
Kusumkumari Das died
in Calcutta.
This time, Das was
well established in the
Calcutta literary world.
He was appointed to the
editorial board of another
new literary magazine Ø›Ø
(Dondo). By this time,
he worked at Kharagpur
College as a Professor
but in February 1951
sacked from his job.
In 1952, Signet Press
published ÔebjZv †mbÕ (Banalata Sen). The book
received widespread acclaim and won the Book of
the Year award (1953) from the ‘All Bengal Tagore
Literary Conference’. Later that year, the poet
found another job at Barisha College (now known
as Vivekananda College, Thakurpukur). This job
also he lost within a few months. His boundless
poverty life in Calcutta was resolved, when the poet
was offered a teaching job at Howrah Girls College.
In May 1954, he published a volume titled Ô†kÖô
KweZvÕ (Shreshtha Kavita) and it won the ‘Sahitya
Academy Award’ in 1955.
On 14 October 1954, Jibanananda was crossing a
road near Calcutta's Deshapriya Park and he was
hit by a tram. At that time, he was returning home
after his routine evening walk. Seriously injured, he

was taken to Shambhunath Pundit Hospital. Many
young poets, including Dr. Gelander Guha, tried
their best to Jibanananda's best treatment. Poetwriter Sajanikanta Das who had been one of his
fiercest critics was tireless in his efforts to secure
the best treatment for the poet. He even persuaded
Dr. Bidhan Chandra Roy (then chief minister of
West Bengal) to visit him in hospital. Nonetheless,
the injury was too severe to redress. However, the
situation is becoming increasingly complex. The
poet eventually became suffering from pneumonia.
Eight days later, at about midnight on 22 October
1954 Jibanananda died at Shambhunath Pundit
Hospital. His body was cremated the following
day at Keoratola crematorium. Almost all the
newspapers published obituaries which contained
sincere appreciations of the poetry of Jibanananda.
He was then 55 and left behind his wife,
Labanyaprabha Das, a son and a daughter, and the
ever-growing band of readers. The literary circle
deeply mourned his death.
During his lifetime Jibanananda remained solely a
poet who occasionally wrote literary articles, mostly
on request. A huge number of novels and short
stories were discovered after his death. Jibanananda
Das started writing and publishing in his early 20s.
During his lifetime he published only 269 poems
in different journals and magazines. Many of his
poems have been published posthumously at the
initiative of his brother Asokananda Das, sister
Sucharita Das and nephew Amitananda Das, and
the efforts of Dr. Bhumendra Guha, who over the
decades copied them from scattered manuscripts.
By 2008, the total count of Jibananda's known

poems stood at almost 800. In addition, numerous
novels and short stories were discovered and
published about the same time.
It is said, after Rabindranath, Jibanananda was
the creator of a new kind of modernity in Bengali
poetry. He gave birth to a completely new kind
of language. He has been called a poet of nature.
He is the creator of a world of fantasy in Bangla
poetry where one can enter but cannot get out of
it. At the core of his poetry there lies a pristine
pain, life decays and changes, everything ending
in death. Jibanananda's poems of rural Bengal
played an important role in the political and cultural
perspective of Bangladesh. His poems inspired a
pride in Bengali nationhood, especially in 1960s
and during the war of liberation in 1971.
Jibanananda Das had distinguished himself as an
extraordinary poet presenting a paradigm hitherto
unknown. It is a fact that his unfamiliar poetic
diction, choice of words and thematic preferences
took time to reach the hearts of readers. In fact,
Jibanananda Das broke the traditional circular
structure of poetry (introduction-middle-end) and
the pattern of logical sequence of words, lines and
stanzas. Consequently, the thematic connotation
is often hidden under a rhythmic narrative that
requires careful reading between the lines.
After his accidental death in 1954, a readership
emerged that not only was comfortable with
Jibanananda's style and diction but also enjoyed his
poetry. His birth centenary was celebrated in 1999
and Jibanananda became one of the most popular
and well-read poet of Bengali literature by this time.

Avevi Avwme wd‡i avbwmwowUi Zx‡iÑGB evsjvq
nq‡Zv gvbyl bqÑnq‡Zv ev k•LwPj kvwj‡Li ‡e‡k;
nq‡Zv ‡fv‡ii KvK n‡q GB KvwZ©‡Ki bev‡bœi ‡`‡k
Kzqvkvi ey‡K ‡f‡m GKw`b Avwme G KvuVvjQvqvq;
nq‡Zv ev nvum neÑwK‡kvixiÑNyOyi iwn‡e jvj cvq,
mviv w`b ‡K‡U hv‡e Kjwgi MÜfiv R‡j ‡f‡m ‡f‡m;
Avevi Avwme Avwg evsjvi b`x gvV ‡¶Z fv‡jv‡e‡m
Rjv½xi ‡XD‡q ‡fRv evsjvi G meyR KiæY WvOvq;
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DISCOVER BANGLADESH

LARGEST STONE QUARRY
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BHOLAGONJ, SYLHET
Bangladesh has lots of delicate and distinctive attractions of its own to offer which
remains to be explored. It is a land of mystery and adventure. To discover its
mysteries, all you need is just stepping out. There are so many things which can
attract tourists to be enjoyed. One of them is Bholagonj, the largest stone quarry in
Bangladesh. It filled with rows of hills, rivers and waterfalls has turned into a new
destination for the tourists. The burble of crystal clear flowing water surrounded by
evergreen Cherrapunjiee hills is surely bound to hypnotize and enchant the moment
one sets foot into it.
Bholagonj is situated in the border area of Bangladesh and India. Just beyond this
border starts the Meghalaya state of India. Basically this is downstream part of
Cherrapunjiee hills in India and near to Sylhet district in Bangladesh. It is only 33
kilometres away to the north from Sylhet city. The position of Bholagonj is at the
end of Sylhet-Companiganj-Bholaganj highway in Companiganj Upazila. Flowing
respectively from the Khasi hill in the north and Dauki in the east, the rivers Dholai
and the Piyain meet at Companigonj Upazilla Sadar. River Dholai just entered at
Bangladesh through this place.
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“The Meghalayan clouds, Sada Pathor, Waterfalls from hills, the sandy shores of the Dholai
River, ceaseless streams and transparent water flow are the main attractions that draw tourists
to this place. The best time to visit the amazing spot is between May and October, especially
in summer or rainy season. Tourist can get the most beautiful view during rainy season.”
If you are trying to get away from the hustle and bustle
of the city life, this is the perfect place for you to take a
break, gather your thoughts and enjoy what the nature
has to offer. You can see the nearby mountain of
India when you get to this amazing spot. It creates an
unforgettable impression of a land of peace surrounded
by the abode of cloud Meghalaya. During the monsoon,
the area becomes greener than ever. The mountain,
forest, and the waterfalls all become alive to declare
nature’s generous endowment.
Few years ago, tourists discover the real natural beauty
of Bholaganj. Now it is a place of interest where tourists
visit regularly. In the holidays, thousands of tourists are
come to visit the heaven of Shada-pathar. They enjoyed
because this is the most scenic beautiful spot, where
they could see Sada Pathor, rows of hills, crystal-clear
river water, waterfalls and quarries at a time. There is a
cool water flow of Mountain River. This river, gushing
down the mountain, brings tons of boulders with it.
The workers around the river collect the stones from
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the river with buckets and carry it by using boats. Here
you can find the collection of stones of various size and
color. It is worth the time spent for an hour or so taking
pictures of the beautiful hide and seeks game of clouds
with mountains above and stones with water below.
Tourists who love walking can set off at Bholagonj
and move eastwards past Doyar Bazaar, Mayar Bazaar,
Uthma, Turong, Upur, Domdoma and Bitthorgul before
reaching Bisnakandi. It will take about four hours to
cover a distance of about 12 kilometers, and on the way
back tourists can travel to Sylhet city by road.
Besides, Bholaganj is the country's 24th land port to
facilitate import and export activities. Bholaganj had
been functioning as a customs station before it was
declared a new land port of the country.

How to go there?
To go to Bholaganj, the travel lovers have to make a
journey of 280 km from Dhaka by bus. There are buses
available, both air-conditioned (AC) buses and non-AC

from Dhaka to Sylhet. There are also trains from
Dhaka to Sylhet. Bholaganj is only 33 kelometres
away from Sylhet city. Neverthless, it takes about
one hour and a half to reach Bholaganj from Sylhet
as the condition of the road is very poor. There is
no direct bus service available from Sylhet city to
Bholaganj. But there are CNG-run auto-rickshaws
from Amberkhana Point, Sylhet to Bholaganj Bazar
and the regular fare is BDT 160-200 per person.
To reach the main spot, you need rent boat from
Bholaganj boat station and the regular fare is BDT
800 per boat.
Private cars are not suggested due to poor road
conditions. Tourists can also use boats but they
need to get permission from BDR post. They can
go to Umairgaon from Sylhet City and rent boat to
reach in destination. The regular fare is BDT 25002800 per boat.

Where to Stay?
Bholaganj is located at the nearest distance from
Sylhet city. So it is recommended to stay at Sylhet
town. You can visit and easily return back to the
town within the same day. It is mentionable that,
there is no accommodation facility in Bholagonj.
But there is a Government Bungalow and few guest
houses of government officials in Companigonj
town.

Where to Eat?
There is no standard restaurant in Bholagonj but
there are few local food shops.

Information you need to know
Since it is a big stone query, during summer
Bholagonj is extremely dusty and hot, it needs
special care for under age and seniors. You
may need umbrella in scorching sun and plenty
of drinking water.
At Monsoon sometimes it may be affected by
flush flood. So, once you have planned to visit
the place, make sure to get the weather
information.
Do not jump or dive into rivers or streams.
Underwater hazards may be present.
Water streams are too heavy that it is really
hard to keep balance in swimming in severe
current. You have to be more careful if you
want to swim. Underwater stones are very
slippery from water and you will need to be
more careful in that case.
The tourist spot is in the border area. So it is
best not to get too close to the border. During
the visit, all directions of Bangladesh Border
Guard have to be complied.
There is weak tourism infrastructure.
Activities that harmful for environment should
not be done.
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Sep-2019

25,238.54

25,561.66

Jun-2019

Dec-2019

Jun-2019

23,359.79

(BDT in Crore)

23,270.63

Loans & Advances

(BDT in Crore)

24,944.28

Deposits

Sep-2019

23,689.00

MBL KEY INDICATORS

Dec-2019

Non-performing Loans

Capital to Risk-weighted Asset Ratio (CRAR)

(In %)

(In %)

4.85%

Sep-2019

Dec-2019*

Operating Profit

753.66

488.58

319.02

Sep-2019

13.54%

Dec-2019*

(in BDT)

Sep-2019

Dec-2019

Particulars
Deposits (BDT in Crore)
Loans & Advances (BDT in Crore)
Non-Performing Loans (In %)
Capital to Risk-weighted Asset Ratio (CRAR)
Operating profit (BDT in Crore)
Earning Per Share (EPS) Face value BDT 10
* Based on Unaudited Accounts
** In the Process of finalization
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Jun-2019

13.67%

Earning Per Share (EPS)

(BDT in Crore)

Jun-2019

13.22%
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Jun-2019

Jun-2019
24,944.28
23,270.63
4.83%
13.22%
319.02
1.73

0.603.68 2.29

Jun-2019

4.80%

0.60

4.83%

Sep-2019

Sep-2019
25,561.66
23,359.79
4.85%
13.67%
488.58
2.29

**
Dec-2019

Dec-2019
25,238.54
23,689.00
4.80%*
13.54%*
753.66
**

