
 
 

 
 

Airport Meet & Greet Assist Service Form 
Customer Traveling Information 

 

Name of Cardholder 
  

Card Number 
                 

Mobile No 
  

Email Address 
  

Type of Service 
(Arrival or Departure) 

 
   Arriving (                                                      Departure (  

Date of Service 
  

Total No. of Persons 
  

Flight Details 
 

Flight Airways Name:  

Flight No:  

Flight Time:  

Reporting Time 
 

No. of Luggage 
  

Contact Person from 
Bank   MD. NAZMUL HAQUE, Mobile: 01717233459 

 

 

 

______________________ 

 

 

 

______________________ 

 

 

 

_______________________ 

Customer Signature & Date Authorized Signature & Seal 
from Bank 

MGA Authority Signature 

 

 

Details of Service: Priority Cardholders of Mercantile Bank PLC. will receive protocol services at Hazarat Shahjalal 
International Airport as described below:  
Departing Passenger 
(a) Welcome passengers on curb side at selected gate. 
(b) Assist, unload baggage from vehicle onto baggage 

trolley and assist through security scanning.  
(c) Escort passenger and baggage to airline check-in counter 

and assist during check-in formalities.  
(d) Escort passenger form check-in area to immigration 

entry point/gate and bid farewell 

Arriving Passenger 
(a) Receive, welcome passengers at immigration exit area. 
(b) Escort passenger to appropriate baggage delivery belt. 
(c) Identify baggage and download from belt to trolley.  
(d) Escort passenger with baggage through custom 

formalities. 
(e) Escort passenger to vehicle pick up point. 

 
Note: To avail meet & greet service at Hazrat Shahjalal International Airport, the Priority Customer/Cardholder 
are requested to email this Customer Traveling Information to contact@mblbd.com at least 48 (forty-eight) hours 
before flight. 
 
 

 
Card Division: Swadesh Tower (L-2), 41/6 Purana Paltan, Culvert Road, Dhaka | Contact Center: 16225 | Email: contact@mblbd.com 

 


